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Introduction

The InsightX Premier League Sponsorship Review presents
a unique perception and risk analysis of Premier League
clubs’ shirt sponsorships. With 2023/2024 marking its third
season, it has become a highly anticipated analysis by
major stakeholders in the Premier League.
The report contains:
The key sponsorship news and changes from the
season
A comparison on how each club's sponsorship
performed
How impactful each sponsor was in activating the
club’s brand and offering exposure to its online
fanbase
How each sponsorship was perceived across social
media
How much online conversation it generated over the
season
Whether the sponsor represented a reputational risk
for the club
A look ahead to the next season and what our editors
are monitoring

Based on InsightX’s expert social media and due diligence
analysis, the report spans a period from June 01, 2023 to
June 01, 2024 to capture conversation around the signing
of sponsorship agreements ahead of the season, through
to the end of the season.

The report includes an analysis of the risks that each
sponsor represents to the club's reputation and a
reputation risk rating of Low, Medium or High. The
analysis and risk rating are produced by InsightX's
specialist research and intelligence team which is
commissioned by clients in the Premier League, Serie A, La
Liga and the Bundesliga, as well as other sports rights
holders, to report on risks associated with sponsors and
other third parties.

Insight.X



InsightX is an independent due diligence, reaction and
sentiment analysis agency, providing the world of elite
sport with clear, actionable intelligence on their
partnerships, athletes, investors and suppliers.

Our team has been advising clients since 2014. We work in
more than 40 languages across every major jurisdiction,
finding and highlighting information other due diligence
providers are unable to source.

InsightX has produced intelligence and advised on some
of the largest deals in sport, helping our clients fully
understand who they are about to put pen to paper with.

We have helped our clients avoid significant damage in:
« Crypto/NFT deals

- Gambling sponsorships

» Third-party rights deals

- Merchandise and other licensing proposals

We also produce highly detailed player transfer,
ambassador and influencer profiles and reports prior to a
club or major brand signing a deal with an individual. This
includes full social media analysis which looks at
interactions, perception, tone and sentiment.

InsightX reports contain analysis outlining the main areas
of risk a third party represents, including
recommendations for mitigation, an at-a-glance grid of
risks, a summary, a full narrative providing in-depth
information and context for each finding and links to all
source material.

Our research is exhaustive, making use of a global research
team and a network of trusted investigative journalists
and specialists. Where information is difficult to source
digitally, InsightX will use vetted affiliates to obtain'data
through legal and ethical manual means.

We provide specialist detailed social media.analysis,
assessing output, interaction, sentiment and tone. We
have also advised our clients on crisis management and
communications as part of our overall traditional, online
and social media analysis.

to find out how we can help
protect your club or organisation.

Insight.X


mailto:%20editors@insightxintel.com
https://insightxintel.com/

Season Highlights in Sponsorship

Aston Villa, Fulham and Nottingham Forest all signed
short-term partnerships with gambling companies

ahead of the
beginningin

the 2026/2027 season. Eight Premier League teams
had front-of-shirt gambling sponsors for the 2023/24
season as a result.
At the time that the three aforementioned clubs
announced their deals, many fans were confused as
they believed the voluntary ban would take effect
immediately. After it became apparent that this was
not the case, fans expressed their dissatisfaction.
Others commented how these sponsorships look like
a “desperate opportunity” to earn money from
gambling companies while they can and pointed to
“shady” and “controversial” marketing initiatives by
these brands.
For the clubs, appointing such sponsors is purely a
matter of retaining a competitive edge. This itself has
been seen as a race to the bottom, which disregards
the experiences of football fans, who have struggled
with addiction.

In the summer of 2023, Arsenal, Liverpool and
Manchester City extended their sponsorship deals
with Emirates, Standard Chartered and Etihad
Airways respectively.
Despite each of these sponsors receiving a ‘High'’
Reputation Risk Rating by InsightX, fan engagement
with the sponsors was found to be largely positive.
This is due to the fact that the deals typically run for
far longer than for the clubs outside the traditional
‘Big Six’, as content creation and initiatives within
local communities strengthen the ties between the
sponsors and the fans of the clubs.
Tottenham'’s sponsorship with AIA also received a
‘High’ Risk Rating, but is also similarly well received
and engaged with by the club’s fans. AIA marked 10
years as a Tottenham Hotspur sponsor by holding an
event during the club’s Asia Pacific Tour in Singapore
where fans had the opportunity to meet club legend
Ledley King.



https://www.theguardian.com/football/2023/apr/13/premier-league-clubs-ban-gambling-sponsors-on-front-of-shirts-from-2026-27
https://www.theguardian.com/football/2023/apr/13/premier-league-clubs-ban-gambling-sponsors-on-front-of-shirts-from-2026-27

Season Highlights in Sponsorship

Luton Town CEO Gary Sweet said in 2018 that

,adding: "l don't think I'm going
to be fired because I'm turning down that kind of
income from our board, because together we all
think and believe the same things as part of our
principles."

In September 2023, he said that the club’s decision
not to use a gambling sponsor for their first season
following promotion back to the Premier League
could cost it between £2-3 million, though reiterated
the club's stance that it would not use gambling
sponsors. He also called the voluntary ban on front-
of-shirt sponsorship an .

Sheffield United were also reported to have turne
down at least three multi-million pound offers from
gambling firms as it
. This would allow children’s replica shirts to
match those worn by the players.

Ivan Toney served an eight-month ban after being

. Gambling awareness charities ridiculed the
ban, with posting images of Toney
wearing matchday shirts with front-of-shirt gambling
sponsors and being awarded Player of the Month
awards sponsored by Sky Bet, with the caption: “If
you force young people to endorse addictive
products, don't be surprised if they use them.”

suggested the “hypocritical” ban
showed the extent to which football was in
“gambling’s grip”, pointing to the fact that Toney's
Brentford are owned by Matthew Benham, who owns
a gambling stats firm and betting exchange.
The ongoing investigation into
has not had the same
reception, due to the nature of the offence he is
accused of, though the FA seeks a lifetime ban.
Social media users pointed to the absurdity of these
players wearing shirts with a front-of-shirt gambling
sponsor on it, Hollywoodbets and Betway
respectively, considering accusations against them.



https://www.bbc.co.uk/sport/football/46303940
https://www.bbc.co.uk/sport/football/46303940
https://www.bbc.co.uk/sport/football/46303940
https://sponsorship.sportbusiness.com/2023/09/luton-town-gambling-sponsorship-ban-an-investment-in-culture-says-ceo-sweet/
https://www.thestar.co.uk/sport/football/sheffield-united/the-impressive-reason-why-sheffield-united-have-turned-down-multi-million-pound-sponsorship-deals-4191695
https://www.thestar.co.uk/sport/football/sheffield-united/the-impressive-reason-why-sheffield-united-have-turned-down-multi-million-pound-sponsorship-deals-4191695
https://www.bbc.co.uk/sport/football/68006549
https://www.bbc.co.uk/sport/football/68006549
https://x.com/the_bigstep/status/1630828049259216900
https://www.theguardian.com/football/2023/mar/02/football-gambling-hypocritically-clamps-down-ivan-toney
https://www.insideworldfootball.com/2024/06/05/fa-seeks-lifetime-ban-west-hams-paqueta-alleged-premier-league-spot-fixing/
https://www.insideworldfootball.com/2024/06/05/fa-seeks-lifetime-ban-west-hams-paqueta-alleged-premier-league-spot-fixing/

Ranking & Insights

Ranking by Volumes of Social Media Conversation
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Ranking & Insights

Sentiment vs. Volumes of Social Media Conversation
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Ranking & Insights
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Value of Emirates sponsorship

Ahead of the start of the season, Arsenal announced the
renewal of its front-of-shirt sponsorship deal with Emirates,
now extended to run at least until 2028, when it will reach
22 years since the initial signing. The new five-year
agreement is reported to be worth £50m per season, an
increase from the previous £40m per season. The deal
continues to include the naming rights for the Emirates
Stadium and the sponsorship of The Emirates Cup.
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Social Media Activation

Potential brand exposure

1.7 million followers

]
11 million followers .7 milli followers
° & 1.7 million
3 7-1million followers 3 989,000 followers

Brand activations over the season

X
3

Emirates barely promoted the airline’s sponsorship with
Arsenal, only replying to a few of the club’s on the
renewal of the deal and using the motto “Woven
Together”. On , Emirates shared a challenge
featuring Arsenal footballers in Dubai. However,
Arsenal’s accounts featured several posts sponsored by
Emirates to followers.


https://www.sportspromedia.com/news/arsenal-emirates-shirt-sponsorship-extension-renewal-2028/
https://twitter.com/emirates/status/1686701248471339009
https://www.tiktok.com/@emirates/video/7328669407780080898
https://twitter.com/AfcHood/status/1755922002085384346
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Social Media Reaction
& Sentiment

social media mentions of

Sentiment
Arsenal & Emirates

Associated Keywords
Arsenal & Emirates Cup - 66,500 posts
Arsenal & Emirates Stadium - 374,500 posts

Volumes of online conversation slightly increased when
compared to the previous season, as Arsenal renewed its
sponsorship with Emirates. Sentiment remained largely
positive, with high engagement on the club’s social media
initiatives with the airline’s accounts.

The of the Emirates deal dominated social media
in August 2023, with over 2,000 reporting
the news with a largely positive reaction from users. Some
commentators looked ahead to the next renewal in 2028,
discussing the possible change in naming rights for the
stadium and with one :“l expect a higher sponsorship
bidder in 2028 or a good package from the Emirates to
extend..future looks absolutely great & bright..”

Images of the Emirates flight on the day the team
midfielder, Declan Rice, ahead of the season, gathered fans’
attention as users shared images after spotting the player on
the plane.

Arsenal’s accounts shared several posts over the year in

with Emirates inviting followers to enter
dedicated competitions, seeing significant engagement from
users on X. The award was presented by
Emirates throughout the year, seeing social media coverage.

A few attacked Arsenal fans for criticising other clubs’
ties with Saudi Arabia, while not realising the Emirates'
sponsorship implies their club is also connected to a Middle
Eastern government.

tukasz Baczek &
@Lu_Class_

Record half-year profit of $2.7 billion, up 138% from the same period last
year, driven by strong demand for international travel across regions.
Revenue up 20% to $18.3 billion.

No wonder Emirates is extending and improving one of its most lucrative
contracts with Arsenal.

Exciting news! @Arsenal and ’
@emirates extend partnership with
a groundbreaking 5-year deal worth
£50M per season. A move that
reflects modern sports business
ambitions.



https://x.com/Lu_Class_/status/1722501294290583567
https://x.com/ministryofsport/status/1688090022442831872
https://twitter.com/karthikadhaigal/status/1686649059829022720
https://x.com/simple_flying/status/1687400373630181376
https://twitter.com/DXBMediaOffice/status/1686753877624750080
https://twitter.com/Sabasdelpiero/status/1686670148432764928
https://x.com/Le_CaptAwesome/status/1680588507071348737
https://twitter.com/Arsenal/status/1748375229045374994
https://x.com/yrnigga__/status/1775894769098723435
https://twitter.com/DanLang12/status/1733202919699177739
https://x.com/ministryofsport/status/1688090022442831872

Due Diligence & Risk Analysis
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Emirates

REPUTATION
RISK RATING

Decided to continue providing services to Russia after
invasion of Ukraine ( )

Refused to cut Heathrow flights, though it later released an
agreement to resolve the situation ( , ,

)

Knowingly used firm with criminal links to transport VIPs

( )

Fined for deceptive advertising to customers in New
Zealand ( )

@ )

UK government opened investigation into treatment of
foreign business executives accused of breaking the law by
the UAE government. This was after an individual claimed
to have been “arbitrarily detained, tortured and sentenced
to life imprisonment in the UAE under the charge of
espionage on behalf of the United Kingdom” ( )

UAE is the world's sixth biggest aviation CO2 polluter (
, )

UAE planned to use COP28 to leverage oil and gas deals
( )

Head of UAE state oil company, Sultan Al Jaber, appointed
COP president; the country then passed a law which
stipulated that “damagling] the reputation or prestige of
the [COP] President” was punishable by 15 years in prison
( )

Protest “with the aim of [...] infringing on public order” at
COP28 punishable with life imprisonment by the UAE
government ( )

« Owned by Dubai government sovereign wealth fund,
which has been criticised for the Kafala system ( ,

' )


https://www.reuters.com/business/aerospace-defense/emirates-airlines-will-continue-fly-russia-until-told-not-by-owners-president-2022-03-29/
https://news.sky.com/story/flight-chaos-legal-battle-looms-as-emirates-rejects-heathrows-demand-it-cuts-services-12651782
https://mediacentre.heathrow.com/pressrelease/details/81/News-1/14065
https://mediacentre.heathrow.com/pressrelease/details/81/News-1/14065
https://www.thetimes.co.uk/article/emirates-airline-uses-company-run-by-criminals-to-drive-vips-rwdkwg0km
https://www.arabianbusiness.com/industries/transport/dubais-emirates-settles-8440-lawsuit-with-new-zealand-man-over-misleading-ad-report
https://www.forbes.com/sites/dominicdudley/2023/06/21/uk-parliament-starts-inquiry-into-uaes-scandalous-treatment-of-foreign-business-execs/?sh=2eca7b2a4272
https://www.spglobal.com/commodityinsights/en/market-insights/latest-news/coal/120820-analysis-uaes-nascent-path-to-sustainable-aviation-fuel-use-seen-pockmarked-with-hurdles
https://www.spglobal.com/commodityinsights/en/market-insights/latest-news/coal/120820-analysis-uaes-nascent-path-to-sustainable-aviation-fuel-use-seen-pockmarked-with-hurdles
https://theicct.org/sites/default/files/publications/CO2-commercial-aviation-oct2020.pdf
https://www.independent.co.uk/climate-change/news/cop28-dubai-uae-oil-controversy-b2454834.html
https://www.amnesty.org/en/location/middle-east-and-north-africa/middle-east/united-arab-emirates/report-united-arab-emirates/
https://www.amnesty.org/en/location/middle-east-and-north-africa/middle-east/united-arab-emirates/report-united-arab-emirates/
https://www.meed.com/investment-corporation-of-dubai-takes-ownership-of-emirates-airlines
https://www.theguardian.com/global-development/2014/oct/23/migrant-domestic-workers-uae-beaten-abused
https://www.theguardian.com/global-development/2014/oct/23/migrant-domestic-workers-uae-beaten-abused
https://trace.tennessee.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=1244&context=pursuit

« Control over flight attendants' weight ( )

« Accused of having sexist and homophobic employment
policies which required “female employees to obtain
permission before getting married or pregnant and ban
lesbian, gay, bisexual and transgender people from
employment” ( )

Emirates passengers targeted by protests who accuse the
UAE government of arming the Ethiopian government in
its conflict with the Tigray People’s Liberation Front. The
conflict has resulted in human rights abuses including
ethnic cleansing, war crimes and crimes against humanity

( ' )

Accused of discrimination by a number of people with
disabilities and allergies ( , ,

7 I )
Subsidiary’s contract flouted aviation rules ( )

Workers at COP28 conference site forced to work in 42°C
heat ( )

14

« UAE continued to detain prisoners of conscience after

completion of prison sentences following the passing of a
law which authorised indefinite “counter-extremism
counselling”; one prisoner held in solitary confinement
without access to personal hygiene items and with limited
visits from family members in contravention with
international law on torture ( )

Human rights advocates and prisoners of conscience tried
during COP28 for charges of “terrorism” (
)

Senior officials of UAE government planned with COP
organises to “counter” and “minimise” criticism of the
country’s human rights abuses (

)

Refugees International called for an investigation into the
UAE government, accusing it of “systematically sending
arms” to the Rapid Support Forces (RSF) militia in Darfur,
Sudan “which is currently engaged in ongoing ethnic
cleansing operations in that region” (

)


https://liveandletsfly.com/emirates-weight-police/
https://www.business-humanrights.org/en/latest-news/us-flight-attendant-unions-say-gulf-airlines-have-sexist-and-anti-gay-employment-policies/
https://travelnoire.com/protestors-target-emirates-airline-over-the-uaes-involvement-in-ethiopias-conflict-with-tigrays
https://www.hrw.org/news/2023/06/01/ethiopia-ethnic-cleansing-persists-under-tigray-truce
https://www.reducedmobility.eu/20141227572/The-News/blind-woman-accuses-emirates-of-discriminating-against-the-disabled.html
https://www.theguardian.com/uk-news/2019/dec/24/disabled-woman-left-stranded-in-asia-after-wheelchair-lost-in-flight
https://www.independent.co.uk/travel/news-and-advice/emirates-disabled-passenger-break-wheelchair-flight-a9015786.html
https://www.independent.co.uk/travel/news-and-advice/disabled-woman-flight-wheelchair-airport-b2106678.html
https://liveandletsfly.com/emirates-apple-allergy/
https://www.news24.com/news24/africa/news/uae-company-wins-controversial-r122m-airport-tender-in-zanzibar-20220623
https://genevasolutions.news/climate-environment/cop28-un-agencies-respond-to-dubai-workers-heat-stress-controversy
https://www.amnesty.org/en/location/middle-east-and-north-africa/middle-east/united-arab-emirates/report-united-arab-emirates/
https://www.amnesty.org/en/location/middle-east-and-north-africa/middle-east/united-arab-emirates/report-united-arab-emirates/
https://www.amnesty.org/en/location/middle-east-and-north-africa/middle-east/united-arab-emirates/report-united-arab-emirates/
https://climate-reporting.org/uae-human-rights-cop28/
https://climate-reporting.org/uae-human-rights-cop28/
https://www.refugeesinternational.org/statements-and-news/refugees-international-calls-for-investigation-into-uae-arms-shipments-to-darfur/
https://www.refugeesinternational.org/statements-and-news/refugees-international-calls-for-investigation-into-uae-arms-shipments-to-darfur/

AVEC
Aston Villa Social Media Activation

Potential brand exposure

E ° 4,265 followers
@ ; BH8 ’ ° - followers N - followers
. . . ) - followers > ) 544 followers
e Brand activations over the season
Value of Cazoo sponsorship
Aston Villa signed a three-year partnership deal with online
betting company BK8 to run until the end of the 2025-2026
season. As part of the contract, the brand agreed to make a
contribution to charity for every adult third kit sold. The
deal was cut short at the end of the season and the club
announced Greek betting company Betano as its new front-
of-shirt sponsor for the 2024/2025 season. o
( g ) Aston Villa received significant promotion on BK8's
official X profile, with 107 . The BK8 website links

to Instagram and Facebook pages that no longer exist,
while the YouTube channel featured no content related
to the club. BK8 collaborated with rapper KingChi to
release a song dedicated to the club called !

r
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https://www.avfc.co.uk/news/2023/june/22/aston-villa-agree-principal-partnership-with-bk8-/
https://www.telegraph.co.uk/football/2024/03/21/aston-villa-shirt-sponsorship-greek-online-betting-firm/
https://twitter.com/bk8official/status/1671817983914835969
https://www.youtube.com/watch?v=5oYIRhtLvIg
https://www.youtube.com/watch?v=5oYIRhtLvIg
https://www.youtube.com/watch?v=5oYIRhtLvIg

Social Media Reaction
& Sentiment

ol 1111
N

social media mentions

Sentiment
of Aston Villa FC & BK8 entimen

Hashtags
Aston Villa & #OfficialPartner - 113 posts
Aston Villa & #BK8 - 267 posts

Social media conversation volume surrounding Aston Villa
and its principal sponsor decreased compared to the previous
analysis. Sentiment remained overwhelmingly

following the deal with BK8 and then with Betano at the end
of the season.

Criticism of the agreement with BK8 began immediately
following its in June 2023 and continued
throughout the months, with numerous users disapproving
of the club’s choice and referencing the brand’s controversial
thatled to a with Norwich City.

16

A few comments highlighted that the “only positive” aspect
of the agreement was the increase in value compared to
other offers and the previous sponsorship, which meant

Outraged fans launched a petition on and

it on social media, while news that Aston Villa
Supporters’ Trust released a expressing fans’
disapproval of the deal and accusing the club of ignoring
their concerns about gambling sponsorship also gathered
momentum. A Reddit user : “It's pissed off most
fans, to the point where people are offering to remove the
sponsor from the new shirts for a tenner...”

Later in the season, a investigation found
evidence that suggested that BK8 “operates from one of the
most notorious cyber slavery compounds in Cambodia.” The
findings on X among fans expressing further

with the club.

In March 2024, several circulated the news that the club
had cut the deal with BK8 short and signed a new agreement
with Greek online betting company Betano for the following
season. As details started to emerge and it was revealed to be
the “biggest deal in the club’s history”, some fans commented

on the decision, with one “Impressive deal.
More or less double what BK8 pay.” However, numerous users
criticised the of “another obscure betting”
organisation that also appeared to be a


https://x.com/villa_woody1000/status/1745703660338729269
https://www.change.org/p/remove-bk8-as-aston-villa-sponsor?recruiter=113509825&utm_source=share_petition&utm_medium=twitter&utm_campaign=psf_combo_share_initial&utm_term=a7fcd09b482c4f408df9aa0b6d97928a&recruited_by_id=55740f10-f848-11e3-87b3-1b016fa4c1dc&share_bandit_exp=initial-36637348-en-GB&pt=AVBldGl0aW9uAKQKLwIAAAAAZKvUj%2BYeP9hjMDQxMDRmYg%3D%3D
https://x.com/DavidLance3/status/1678350137494499329
https://www.theguardian.com/football/2023/jun/23/aston-villa-shirt-sponsorship-deal-betting-bk8
https://www.reddit.com/r/soccer/comments/14mtbm4/comment/jq45xj1/?utm_source=share&utm_medium=web3x&utm_name=web3xcss&utm_term=1&utm_content=share_button
https://x.com/PhilippeAuclair/status/1790790333178998801
https://x.com/MobyMooby/status/1790808711365116244
https://x.com/ESONEULB/status/1792239532739379626
https://x.com/Total_Villa/status/1771508697103020138
https://x.com/LordMillman29/status/1770879752607269051
https://x.com/JayVtid/status/1770880836025327898
https://x.com/FairandOpen/status/1782681322881736808
https://x.com/LoveMcGrathpod/status/1801213601446789490
https://x.com/sportssolicitor/status/1764726353801122095
https://x.com/villa_opinions/status/1665002604521242626
https://x.com/ILPadrino1994/status/1671806945689206786
https://x.com/artisbrutal2021/status/1786338048327786954

AVEC
§ legentofreddit - 1y ago
ll =0 John WL o
Funny how the statement doesn't mention what they actually do. Trying to hide something Villa? ‘u WSEAF

P - Follpw

d h 5 G .
’ ©] 75 £ award 2> share Concerning findings highlighting connections biw
t Moug-10 OP . 1y ago - Edited 1y age Epremierieague clubs & #HumanTratficking,

#CvherFraud & FMoneyLaundering operators
controlled by Asian #OrganizedCrime in the

8 s L i #Mekong. Really just tp of the iceberg - inil.
exposure 1o the industry massive & skyrocketing fast

Like many clubs around the world, we don't want to know what is happening backstage.

i ISqueezeBlackheads - 1y ago

Absolutely laughable. It goes to show how shady this is. A brand that spensors a club with milliens, but

-
somehow saying what they do isn't important. Embarrassing to see my club as a part of this. J OSI m ar

21 L Award 2 Share

#AVFC A significant boost the club's commercial
revenue profile!

AVFC have ended their main shirt sponsorship
deal early and have struck a new £40m deal with
betting platform Betano (£20m p/a over 2 years).

Another day in paradise
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- Follow josimarioothall comi2024/05 Slana, .

"Congrats to Aston Villa, who, in a country in which
hundreds of people addicted to gambling kil
themselves each year, have betting company BKES
as their new frant-of-shirt spansar. Well played,
guys!”

fAVFCOMcal - do thie shifl 5ans SponSor.

thagpuardian com
Lumirsus keepers and a nod 1o Andy Geay: the 2023-24 Premie. .

@ wacnmo [NIRETOVN

@mister_bx2

ASTON VILLA new kit home 23/24%
#astonvilla #villapark #bka

51 Busduatiu - mister_bx2 - mister_bx2


https://www.reddit.com/r/soccer/comments/14mtbm4/aston_villa_agree_principal_partnership_with_bk8/
https://x.com/sportssolicitor/status/1770879454216130635
https://www.tiktok.com/@mister_bx2/video/7248255005461875974?q=aston%20villa%20bk8&t=1721914379669

« Offers betting, including on cock-fighting, and in

Due Diligence & RiSk Analysis jurisdictions where gambling is illegal ( )

« Falsely claimed to be licensed in Malta ( )

B8 )

: : « Investigation found links to company which operates out
_T{@r;'i of “cyber slavery compound” in Cambodia (

REPUTATION
RISK RATING

»

- White Labelled via TGP Europe which is based in the Isle of
Man, a tax haven ( )

« TGP Europe’s Hong Kong-based likely former UBO, LET
Group Holdings, linked to organised crime and money
laundering. LET Group's former CEO, Chau Cheok-Wa was
convicted of illegal gambling, fraud and involvement in a
criminal Organisation in January 2023 ( )

« Norwich cancelled 2021 deal due to overtly sexual
marketing ( )
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https://josimarfootball.com/2023/06/23/in-the-name-of-charity/
https://josimarfootball.com/2023/06/23/in-the-name-of-charity/
https://josimarfootball.com/2024/05/15/another-day-in-paradise/
https://josimarfootball.com/2024/05/15/another-day-in-paradise/
https://www.gamblingcommission.gov.uk/public-register/business/detail/domain-names/38898
https://www.sportresolutions.com/news/view/norwich-city-cancel-controversial-bk8-sponsorship

'AFC BOURNEMOUTY

O

Bournemouth

K 2

m @ dafabet @b

£

Value of Dafabet sponsorship

Now in its second year of the agreement, Dafabet’s
sponsorship of Bournemouth continued for the 2023/2024
season.

No announcement of a possible deal renewal or new
sponsorship agreement has emerged so far.

( ' )
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Social Media Activation

Potential brand exposure

37,100  followers

9
109,000 followers - followers
° W o
5 8,959 followers 3 3450 followers

Brand activations over the season

Instagram
1

Facebook
5

X
23
Dafabet shared 29 associated with Bournemouth,
mostly on the brand’s X account. The majority of the
updates centred on Bournemouth’s upcoming games,
inviting followers to bet on the result. They also ran a few
competitions for the club’s fans and some of
the players to create exclusive


https://www.sportcal.com/data-insights/top-10-sponsor-partners-afc-bournemouth/#:~:text=Bournemouth%27s%20total%20sponsorship%20revenue%20for,at%20%245m%20per%20year
https://www.bournemouthecho.co.uk/sport/20235552.afc-bournemouth-announce-dafabet-new-front-of-shirt-sponsors/
https://www.instagram.com/p/CveWqJ2swaR/
https://x.com/Dafabet/status/1688209287460368384
https://www.facebook.com/DafabetKenyaOfficial/posts/pfbid0iDE5av3122sdLFyCp5iduPfku7tjsS1waCmkEBise5eFaVbftyGPrPqjrRaTyKhQl

“ @ Jimmy White MBE X

@jimmywhitel47 - Follow

SOClal Medla ReaCthH Great day out with John Cruise from @ Dafabet at
& Sentiment @afcbournemouth today. Great atmosphere.

social media mentions

of Bournemouth & Dafabet Sentiment

Hashtags
Dafabet & #AFCB - 138 posts
Bournemouth & #Dafabet - 41 posts

Social media conversation around the club and Dafabet
remained steady while criticism of the sponsor choice died
down over the past season.

Sentiment is largely positive with mentions mostly focusing 3:371PM ) Aug 26, 3022 ®
on engagement around Bournemouth’s created in - - ~
partnership with Dafabet, including ticket and

awards. Thousands of users commented on
these posts.

A few call out Dafabet for scams they have experienced
and call the site a



https://x.com/AlexScott_7/status/1778053093390754260
https://x.com/BengalsKevUK/status/1702688688432361956
https://x.com/afcbournemouth/status/1707401681657336168
https://x.com/Jasontatoo/status/1737674007451955604
https://x.com/Jasontatoo/status/1742889632822681957

Due Diligence & Risk Analysis

@ dafabet

[ @u"i

REPUTATION
RISK RATING

»

« White labelled through Vivaro Ltd which is listed on the
IClJ offshore leaks database and based in Malta, a tax
haven ( )

« Vivaro’s sole shareholder listed in the IClJ offshore leaks
database and is based in the Isle of Man, a tax haven. Its
Armenian owners allegedly invested €2 million into the
Maltese economy to obtain citizenship (

)
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Dafabet accused of colluding with an individual arrested
for making fraudulent transactions ( )

Vivaro handed €733,000 fine for breaches of Maltese
Prevention of Money Laundering and Funding of Terrorism
Regulations ( )

Expansion into Kenya opposed by local politicians (

)

Uses “dafanews” brand to circumvent local advertising
restrictions in the Indian subcontinent ( )


http://josimarfootball.com/wild-west-gambling-advertising-at-premier-league-grounds/
https://offshoreleaks.icij.org/nodes/56007711
https://www.independent.com.mt/articles/2021-02-28/local-news/The-Maltese-connection-to-the-gambling-debate-that-is-sweeping-English-football-6736231385
https://www.thehindu.com/news/national/telangana/one-held-for-collusion-with-online-gaming-organisers-fraudulent-transactions/article67713745.ece
https://fiaumalta.org/wp-content/uploads/2020/09/7th-September-2020-Administrative-Measure-Publication-Notice-Vivaro-Ltd.pdf
https://www.sundaypost.com/fp/celtic-sponsors-dafabet-africa/
https://www.sundaypost.com/fp/celtic-sponsors-dafabet-africa/
https://macropakistani.com/sports-betting/

Brentford >

umﬁﬁoﬁgg =
©

Pensior()o&,

£

Value of Hollywoodbets sponsorship

After the deal with Hollywoodbets was renewed in July
2023, the club confirmed the brand would feature as front-
of-shirt sponsor for two more years. The announcement
received criticism by UK anti-gambling charity The Big Step
following Brentford striker lvan Toney’s gambling addiction
diagnosis and his temporary ban from football after he
broke FA gambling rules.
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Social Media Activation

Potential brand exposure

171,000 followers

]
227,000 followers followers
A o 8,732
y 55700  followers 3 36800 followers

Brand activations over the season

TikTok
2

Facebook
109

159

Instagram
2

Hollywoodbets actively promoted Brentford across all its
accounts, particularly on X and Facebook, using the
hashtag . Weekly on
the team’s line-ups and scores were ,as well as
posts inviting fans to bet. The brand also shared pictures
and from its


https://www.brentfordfc.com/en/news/article/brentford-announce-hollywoodbets-as-new-principal-partner-581222
https://www.nytimes.com/athletic/4665005/2023/07/04/brentford-shirt-sponsor-gambling-betting/
https://x.com/Hollywoodbets/status/1684262313933537301
https://www.facebook.com/hollywoodbets/posts/pfbid024UmQhqqh2UJPbkob2bYs67z3TM6K9Bbk4TGknNXziTEpxFEa9ugenrhF4VTyhXznl
https://www.facebook.com/hollywoodbets/posts/pfbid02f4JP6Q9qmHkhPPsfrtcV4rynUQssJmWFXVGthNgxuWuCSma7c4WQBn5Z29CarWEul
https://www.tiktok.com/@hollywoodbets__/video/7345125905175497989
https://www.instagram.com/p/C0jf3OWOz18/

Anti-gambling campaign group commented:
“Brentford will continue to promote gambling on their shirts

Social Media Reaction next season which means when Ivan Toney returns he'll be a
. billboard for the addiction he is recovering from. Careless.”
& Sentiment

A few accused Hollywoodbets of scamming them on
their website.

= i
N

social media mentions

Senti t
of Brentford & Hollywoodbets entimen

Hashtags
#HollywoodbetsXBrentfordFC - 32 posts
Brentford & #TheBees - 94 posts

As with the previous season, online conversation was limited et on e oA

and mostly consisted of with

Hollywoodbets’ competitions. Social media sentiment was

mixed with these brand initiatives gaining a positive s

response, while some negative reaction to the choice of :ff:ﬁ“;:ﬁﬂ:zwm oo

sponsor still persisted. £ criginal sound - parickymsaahan

While discussion and petitions against the club’s decision to ®
have a betting company as its sponsor quieted down, several e ij;’f,:‘;g’;‘j’;g‘;“;s“h

users still pointed to the absurdity of the sponsorship choice Gihidear Inadhehaingsplayarbannefosbetiing sasfngyaull

given Ivan Toney’s for breaching FA gambling rules. support him while continuing to accept money from the cause of it all £
of the footballer wearing the shirt, adorned with the 2 brentfart really have had a mare here in ethics #ivantoney #brentford

Hollywoodbets logo, accompany these comments. #gambling #Hollywoodbets e
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https://x.com/the_bigstep/status/1676163056823414784
https://x.com/jd033274/status/1766737423080325244
https://x.com/SimplyCarol8/status/1728055595045908497
https://www.tiktok.com/@patrickjmonahan/video/7326550779697892640?q=brentford%20hollywoodbets&t=1720116526507
https://x.com/mikey_747/status/1748765549482463283
https://www.tiktok.com/@patrickjmonahan/video/7326550779697892640
https://x.com/robertmarawa/status/1758923731148149174

robertmarawa £ h-oA
probsemmaraw - Follow

Sihamba nazo!!!

A truly amazing game where @BrentfordFC could
have taken their chances in the 1st half but it wasn't
to be....Mo Salah off the bench for @LFC to score &
assist for a convincing 1-4 win!!

Thanx for being great hosts @ BrentlardFC d
#harawalOnTour

@Hollywoodbeis

‘Waitch an X

GAME DAY(Q
BRENTFORD VS LIVERPOOL

637 PM - Fab 17, 2024

@ Jay Harris
@jaydmbharris
Brentford had an important decision to make this summer over their
sponsorship with Hollywoodbets

By sticking with the gambling firm, despite Ivan Toney’s ban for
breaching the FA’s betting rules, the club have made the wrong call

@TheAthleticFC

Due Diligence & Risk Analysis

HOLLYW0OD

REPUTATION
RISK RATING

) ETHICS

« Customers allege conflict of interest as company
sponsors individual jockeys (1OL)

« Licensed through a company, Hollywoodbets
International Ltd, based in Isle of Man - a tax haven
(Gambling Commission)



https://x.com/jaydmharris/status/1676486071574577153
https://image-prod.iol.co.za/16x9/800/Brentford-s-Charlie-Goode-wears-the-club-s-new-shirt-during-a-pre-season-friendly-Photo-BrentfordFC-Twitter?source=https://iol-prod.appspot.com/image/27b10d3001c007c2e7b6e1493d1eb6de05d5421d/1739&operation=CROP&offset=0x511&resize=1739x978&webp=true
https://insidersport.com/2021/08/05/brentford-links-with-hollywoodbets-to-grow-interest-and-maximise-returns/
https://insidersport.com/2021/08/05/brentford-links-with-hollywoodbets-to-grow-interest-and-maximise-returns/
https://www.iol.co.za/thepost/news/hollywood-bets-denies-allegations-of-conflict-of-interest-43136451
https://insidersport.com/2021/08/05/brentford-links-with-hollywoodbets-to-grow-interest-and-maximise-returns/
https://insidersport.com/2021/08/05/brentford-links-with-hollywoodbets-to-grow-interest-and-maximise-returns/
https://insidersport.com/2021/08/05/brentford-links-with-hollywoodbets-to-grow-interest-and-maximise-returns/
https://www.gamblingcommission.gov.uk/public-register/business/detail/53028
https://insidersport.com/2021/08/05/brentford-links-with-hollywoodbets-to-grow-interest-and-maximise-returns/

Brighton

& Hove Albion Social Media Activation

Potential brand exposure
8.06 million users

& ° 71,700  followers
SNCKERS AMERICAN V £, 7omillion followers cf 12100 followers
LK E : :
LM . . @ 68,700  followers .a 8,940 followers

Brand activations over the season

A 3 million fons o

Instagram
1

Value of American Express sponsorship
Continuing its sponsorship deal signed in 2013, American
Express featured on the front of Brighton & Hove Albion's
shirt for the season. The agreement also includes naming
rights of the American Express Community Stadium and
Performance Centre. Support of the club’s charity, Albion in Facebook

TikTok
the Community, is an important part of the partnership 2 4
with several initiatives taking place in Brighton throughout
the year.
(SportBusiness Sponsorship)
S . . . & Roar i ) American Express’ promotion of Brighton focused on the
- . WITHOUTIT, o : team’s pre-season Tour in the United States in July 2023.

On TikTok, a clip shows an interview with Brighton’s CEO
about teamwork.



https://sponsorship.sportbusiness.com/news/brighton-hove-albion-nets-100m-plus-deal-with-american-express/
https://www.instagram.com/p/CwNK8bNozVS/
https://www.tiktok.com/@americanexpress/video/7260916543805066501
https://www.tiktok.com/@americanexpress/video/7254514006579268869

I‘a‘ "Hu.: i.“:f Folkova x

Very excited o be hasting this tonight with
[ RichTReynolds @0Hicial BHAFC

Social Media Reaction
& Sentiment

4,700 - JunN

social media mentions
of Brighton & Hove Albion
& American Express

Sentiment

Hashtags & Associated Keywords il ool -
American Express & #BHAFC - 1,200 posts

# Amex Stadium & BHAFC - 2,200 posts

Mike
Mentions of Brighton and American Express remained similar ‘ @MikeKing14 - Follow X
in volume to the previous season and consisted mostly of

positive fan engagement in response to Brighton’s posts in
collaboration with the brand, such as giveaways and fan

Whilst it will never happen as a main sponsor on a
Brighton shirt (thank you AMEX) | am intrigued to
know fans thoughts: How would you feel about a
events. gambling sponsor taking over as the sleeve sponsor
on Brighton shirts? #BHAFC

The Men's Player of the Season award, sponsored by

: - . . Wouldn't bother me 21.3%
American Express, saw positive social media coverage.

Against it 78.7%
Several users tagged and mentioned American Express while 506 votes - Final results
discussing the transfer window and the financials of the 9:50 PM - Jun 15, 2023 ®

player acquisition.

- 1 @ Reniv ) Cnnv link



https://twitter.com/ElevateStaffing/status/1662140320601997312
https://x.com/OfficialBHAFC/status/1686491491290714112
https://x.com/OfficialBHAFC/status/1727385696405529040
https://x.com/jlburak/status/1684549402914959360
https://x.com/jlburak/status/1684549402914959360
https://x.com/sccpofhate/status/1686736223287595008
https://x.com/BHA_Glenn/status/1686892761885065216
https://x.com/Iv13Petrov/status/1687089424322985984

) HUMAN RIGHTS
Due Diligence & Risk AnaIYSiS . Backlash after diversity training said capitalism was racist

(Yahoo News)

) CRIMINAL LITIGATION

« Investigated by federal regulators who alleged company
misled business owners (Investopedia, The Hill)

« Refunded customers US $85 million after being found to
violate consumer protection laws (NY Times)

REIEEI?LL%N + Ruled to have violated antitrust laws (US Department of

Criminal
Litigation

) ETHICS

Justice)

» Federal agency probing sales practices (The Hill)

« Suspended a director in foreign-exchange pricing probe
(Reuters)

« Chairman linked to smear campaign against rival banker
(LA Times)

« Shut down services to customers gained through welcome
offers (Forbes)

« CEO compensation US $28.5 million (PaymentsDive)



https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.latimes.com/archives/la-xpm-1992-04-28-fi-1108-story.html
https://www.latimes.com/archives/la-xpm-1992-04-28-fi-1108-story.html
https://www.forbes.com/advisor/credit-cards/american-express-shutting-down-cardmembers-whove-used-special-amex-welcome-offers/
https://www.forbes.com/advisor/credit-cards/american-express-shutting-down-cardmembers-whove-used-special-amex-welcome-offers/
https://www.forbes.com/advisor/credit-cards/american-express-shutting-down-cardmembers-whove-used-special-amex-welcome-offers/
https://www.paymentsdive.com/news/amex-ceo-snags-285m-total-compensation/623081/
https://www.paymentsdive.com/news/amex-ceo-snags-285m-total-compensation/623081/
https://news.yahoo.com/american-express-employees-were-told-180431189.html
https://news.yahoo.com/american-express-employees-were-told-180431189.html
https://www.investopedia.com/american-express-being-investigated-by-federal-regulators-5112966
https://www.investopedia.com/american-express-being-investigated-by-federal-regulators-5112966
https://thehill.com/policy/finance/538695-feds-probing-american-express-business-consumer-card-sales-practices/
https://www.investopedia.com/american-express-being-investigated-by-federal-regulators-5112966
https://thehill.com/policy/finance/538695-feds-probing-american-express-business-consumer-card-sales-practices/
https://www.nytimes.com/2012/10/02/business/american-express-to-refund-85-million.html
https://www.nytimes.com/2012/10/02/business/american-express-to-refund-85-million.html
https://www.nytimes.com/2012/10/02/business/american-express-to-refund-85-million.html
https://www.justice.gov/opa/pr/us-district-court-rules-american-express-violated-antitrust-laws
https://www.justice.gov/opa/pr/us-district-court-rules-american-express-violated-antitrust-laws
https://www.justice.gov/opa/pr/us-district-court-rules-american-express-violated-antitrust-laws
https://thehill.com/policy/finance/538695-feds-probing-american-express-business-consumer-card-sales-practices/
https://thehill.com/policy/finance/538695-feds-probing-american-express-business-consumer-card-sales-practices/

Social Media Activation

Potential brand exposure

: ° 13 followers
@ LIphOld E W 8 8 k 13 followers N ; followers
I 5 followers ° - followers
@ Brand activations over the season
/

Value of W88 sponsorship

Fulham'’s decision to break its sponsorship deal with W88
led the online betting company to approach Burnley for the
club’s return to the Premier League in the 2023/2024

season. As part of the deal, the brand received visibility in
Facebook

the home stadium on match days and on the club’s digital 3
channels.

( ' )

W88 social media presence consists solely of India-

focused Facebook and X accounts. The two pages

shared 5 about Burnley at the beginning of the
,all pointing to a announcing the deal.

28


https://sponsorship.sportbusiness.com/2023/08/late-cancellation-of-fulham-w88-deal-opens-door-for-burnley-fc/
https://www.burnleyfootballclub.com/content/clarets-announce-w88-as-front-of-shirt-sponsor
https://x.com/W88indiC/status/1760863395396624555
https://www.facebook.com/w88indi1/posts/pfbid034wXE2GrK3Ts8HqcfFimnDAxm4xWAQHzLvJBfENPqUawpGnRxv5CH1t4XWeJ8xak7l
https://www.w88indi.com/w88-burnley/?fbclid=IwZXh0bgNhZW0CMTEAAR2HH05H2qj6GbqEJt3ggKhFBXhLUtcZesjIZsoljQdmH7nrPY2s0M1FGII_aem_3wQW3a5MO408TRLVCbh8Kw

Social Media Reaction
& Sentiment

ol 1111}
N

social media mentions

of Burnley & W88 Sentiment

Hashtags & Associated Keywords
Burnley & #W88 - 378 posts
Burnley & #W88Malaysia - 41 posts

Although 12,100 social media mentions of Burnley and W88
were identified, over 10,000 of these consisted of

and language posts from accounts that appeared to be
bots reporting the news of the deal and sharing the same
short video clip announcing the sponsorship.

Additionally, numerous X disguising themselves as
W88 local accounts in different , used the brand'’s
association with Burnley to attract users to gambling sites.
Frequent messages : “Did you know W88 are the
proud sponsors of Burnley football club? now you know. Bet
with us today”.

29

In July 2023, several reported on the deal with
reaction from users criticising the choice of a

gambling company as sponsor. As controversial revelations

about another of Burnley’s sponsors, BK8, came to light,

expressed about W88 too.

f Paul 5 Wilson X
@paul_s_wilson - Follow

#WOLBUR amazing how prominent gambling sites
are in #EPL #premierleague In a single shot on TV
we have 66865 com, unibet, betway and bet365 on
hoardings, W88 on Burnley shirts (and BKSE on
kK.ompany jacket), Promoting addiction?

7:40 PM - Dec 5, 2023 o

w1 @ Reply (2 Copy link

. nathan )4
ifjij,f{i‘ @nathanjayrog - Follow

Hate this sponsor and the W88 one.
Neither are ethical.

Both just ‘'don’t feel right’.

iﬁ Philippe Auclair @ PhilippeAucair
MNew investigation into Aston Villa and Bumnley FC Asian betting

sponsor BKa reveals links to notorious Cambodian cyber crime
and human trafficking compound Victory Paradise.
josimarfootball.com/2024/05/15/ano...

7:49 AM - May 16, 2024 (D


https://twitter.com/ElevateStaffing/status/1662140320601997312
https://x.com/Tam020418Teo/status/1754605550598533244
https://x.com/mook74136075/status/1686376556741189632
https://x.com/titaniumbest_/status/1741021479951794630
https://x.com/carltonkitheka1/status/1771096501759963183
https://x.com/5peopleke/status/1769348961578443234
https://x.com/Soccersceneau/status/1683961099631357953
https://x.com/TheHolteEndView/status/1690100377457217538
https://x.com/nathanjayrog/status/1791013162038317114
https://x.com/PhilippeAuclair/status/1791078128036491594
https://x.com/nathanjayrog/status/1791013162038317114

Due Diligence & Risk Analysis

»

AN )

w88

ediur

REPUTATION
RISK RATING

« Certain sources suggest it is operated by Marquee

Holdings, which is registered in the British Virgin Islands, a
tax haven ( , )

« The link between W88 and Marquee Holdings appears to

be confirmed in a lawsuit filed by the latter in Hong Kong
in which it attempted to dispute a number of domain
names similar to those it has owned since 2013 which are
variations of w88.com (

)

30

Marquee Holdings' agent is Mossack Fonseca. Its principals

are currently awaiting trial in Brazil and have been charged

with numerous crimes by US and German authorities and

were shut down after a raid by Panamanian authorities

seeking information regarding links to an engineering firm

which had admitted bribery ( , ,
, )

Other sources suggest it is operated by Midnight Gaming,
which shares an address with gambling payment platform
Hexopay and AliQuantum Gaming Limited and which was
struck off the companies register for failing to make any
filings in four years of existence ( ,

7 I )
No apparent UK presence ( )

Indian website and social media accounts feature cricket
content and advertise gambling on the sport and also
feature offerings on kabaddi and football - the legality of
gambling in India is complex ( , ,

)

Banned in Kenya for operating without a licence (

)


https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
https://www.reuters.com/article/us-american-express-investigation-doj-idUSKCN1P21RN
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Value of Infinite Athlete sponsorship

After starting the season without a front-of-shirt sponsor, in
September 2023, Chelsea announced a one-year deal with
sports technology company Infinite Athlete. The agreement
sees the logo featured on the front of the Chelsea male and
female teams' playing kits and their training kit sleeve.
(ESPN)
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Chelsea

31

Social Media Activation

Potential brand exposure

21,500 followers

]
11,000 followers followers
o e °
¥ 28500 followers @ 400 followers

Brand activations over the season

Instagram
43

Facebook
73

Infinite Athlete actively promoted Chelsea, particularly on X,
where the company’s account retweeted
and

from Chelsea
the club on its victories. Several also
aimed to promote the bespoke match replay system on the
Chelsea app. A series of in collaboration with Chelsea
shared statistics from footballers’ performances.


https://www.espn.co.uk/football/story/_/id/38526558/chelsea-confirm-40m-infinite-athlete-shirt-sponsorship-deal
https://twitter.com/IAAthlete/status/1718993667480785242
https://twitter.com/IAAthlete/status/1710717087025606931
https://twitter.com/IAAthlete/status/1779936492212670651
https://www.instagram.com/p/C6bramdM40m/

Social Media Reaction
& Sentiment

social media mentions

of Chelsea FC & Infinite Athlete I

Hashtags
Chelsea FC & #SportsData - 5,500 posts
Chelsea FC & #SportsTech - 5,100 posts

Infinite Athlete’s sponsorship of Chelsea generated levels of
social media conversation five times higher than during the
previous season. The majority of the discussion occurred
between the beginning of August and the end of September
2023 following the announcement of the deal.

News of the sponsorship broke in early August, and
sentiment towards the reported deal was positive,
particularly as Chelsea had begun the season without a front-
of-shirt sponsor. Several X users conveyed their relief that an
agreement had been reached and congratulated their new
owners on the lucrative sponsorship.

32

Confirmation of the sponsorship was delayed amid an

by the Premier League, which saw
negative sentiment arise in early September. The negativity
was due to reports that Chelsea had also discussed a deal
with Riyadh Air, owned by the Saudi Arabian Public
Investment Fund, and that Infinite Athlete had investment
ties to Silver Lake, the investment fund which is the second
largest shareholder in Manchester City.

The deal was officially confirmed on September 30 and
engagement peaked during this week with over 34,000
mentions. Sentiment was largely positive, although some

suggested they preferred the kit without a visible
sponsorship.

Social media engagement throughout the rest of the season
was fairly low, although some statistics detailing player
performance that were shared on the official Chelsea X
account in collaboration with Infinite Athlete in April and May
did lead to responses from supporters. Some questioned
why more of this data is not shared publicly.

£ Ben Jacobs & x

&>

Infinite Athlete announcement originally planned for
today has been delayed by 24-48 hours. All logistics
on track for #CFC's new sponsor to be on the shirts
for Fulham on Monday. Very possible things ready in
time for Chelsea Women's season opener vs, Spurs
on Sunday. W

5:28 PM - Sep 27, 2023 @

rlacobsBen - Follow

6 oaas i~ C oA


https://twitter.com/willreyner/status/1688951858902052877
https://www.tiktok.com/@londonbluepod/video/7270611411066195243
https://twitter.com/Biggies_MaIIs/status/1699407739766681738
https://twitter.com/theeengine/status/1708075156139102324
https://twitter.com/elsdawg/status/1779890720448324043

Due Diligence & RiSk Analysis « CEO faced multiple lawsuits after collapse of his minor

American football league in 2019 ( )

- INFINITE
ATHLETE

REPUTATION
RISK RATING

»

« Tempus Ex Machina, who merged with Biocore in 2023,
were sued by US collegiate athletic conference Pac-12 over
alleged breach of contract (San Francisco Business Times)

« Premier League investigated Infinite Athlete’s sponsorship
of Chelsea due to investment links to the club’s co-owners,
but approved the deal (The Telegraph)

« Silver Lake, the investment fund which owns more than
18% of the City Football Group (the umbrella organisation
which owns Manchester City), is also an investor in Infinite
Athlete (The Athletic)
33


https://www.bizjournals.com/sanfrancisco/news/2023/10/25/pac-12-sues-tempus-ex-machina-infinite-athlete.html
https://www.telegraph.co.uk/football/2023/09/26/chelsea-premier-league-approval-infinite-athlete-shirt-kit/
https://www.nytimes.com/athletic/4833777/2023/09/06/chelsea-riyadh-air-sponsorship-shirt/
https://theathletic.com/1462899/2019/12/16/were-going-to-bankrupt-your-client-defunct-aaf-co-founder-charlie-ebersol-facing-legal-heat-on-two-fronts/

Crystal Palace
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Value of Cinch sponsorship

Cinch continued as Crystal Palace’s front-of-shirt sponsor
for the season. However, reports on the company’s financial
struggles posed a question on the future of its sport
sponsorships, with the club finally announcing the end of
the agreement at the end of the season and revealing
NET88 as sponsor for the following one.
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Crystal Palace

Social Media Activation

Potential brand exposure

6,165
° followers
20,000 followers followers
o o 64,300
3 25800 followers 3 29500  followers

Brand activations over the season

TikTok
4

w X

Facebook
5

Instagram
7

Cinch continued to variously share posts in collaboration
with Crystal Palace across its accounts, creating content
with players including episodes of its ‘Conversation in
Cars' video series. The brand also promoted the season’s
new shirts, ran giveaways, sponsored the Player of the
Month award and reposted several of the club’s posts.
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https://www.cinch.co.uk/announcements/cinch-news/cinch-sponsors-crystal-palace-fc
https://www.thetimes.co.uk/article/used-car-disruptor-cinch-slides-further-into-the-red-c2fnxr9vx
https://www.sportsbusinessjournal.com/Articles/2024/06/13/crystal-palace-betting-company-sponsor
https://www.facebook.com/reel/1138438107136787
https://x.com/cinchuk/status/1726632734901309798
https://www.instagram.com/p/C0T63tWoaUy/
https://www.instagram.com/p/C0T63tWoaUy/
https://www.instagram.com/p/Cvos2lVo41E/?img_index=1
https://www.instagram.com/p/CwQLaiUKqtL/?img_index=1
https://x.com/CPFC/status/1696885733905334703

Social Media Reaction
& Sentiment

social media mentions

Senti t
of Crystal Palace FC & Cinch entimen

Hashtags
Crystal Palace & #Cinchlt - 117 posts
Crystal Palace & #Cinch - 65 posts

Social media conversation around Crystal Palace and Cinch
remained steady and continued to receive positive feedback
from fans.

The release of the kit in July 2023, gathered fans’ attention
and generated discussion on how they would change the
of Cinch’s logo.

The Cinch-sponsored award generated
the majority of the conversation during the year with
significant from users voting their favourite
players and reposting the brand and club’s content detailing
the award.
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Towards the end of the season, several started to
discuss the upcoming end of the deal and speculating about
the club’s future choice of front-of-shirt sponsor, with several
commenting that they were fans of Cinch.

Five Year Plarr X
@FYPFanzine - Follow

Palace's sponsorship deal with Cinch comes to an
end this season.

Will be interesting to see who replaces them.
11:59 AM - May 8, 2024 ®

W@ 105 @ Reply ¢ Copylink

HLTCO & p4
@HLTCO - Follow

I'd like to add my voice to those voting for Jesurun Rak-
Sakyi to win this. It feels like a very apt way of the fans
expressing their view on the comments made by Roy after
Spurs on Friday.

@ crystal Palace FC. @ @CRPFC

Time to take your pick &

Who gets your @cinchuk Player of the Month for October? &
3:49 PM - Oct 31, 2023 @
W a00 @ Reply ¢ Copylink

Read 20 replies


https://x.com/cpfcseb/status/1678904341124579328
https://x.com/BvrlyTweetmaker/status/1678865217621508096
https://x.com/jordan_ayew9/status/1698743466811953483
https://x.com/HLTCO/status/1719381086977785915
https://x.com/FYPFanzine/status/1788176802722042018

2

D ok

@samabsolutefbl

Watch m

Crystal Palace Home Shirt 23/24 #cpfc
Herystalpalace #Moothallshirt # ..See mong

J'.'r Live in the Moméent - PI:Ir[I_IH{tL The Man

Nelson O, nosleN

@MellyB52 - Fallow

FReplying 1o @KawongazJohn and & FKihamu

Car retailer platform Cinch is the only brand

sponsoring two teams. In addition to featuring as a
shirt sponsor of Crystal Palace, the company is also

a sleeve sponsor of London rivals Tottenham

Hotspur
6:53 PM - Mar 11, 2024
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Due Diligence & Risk Analysis

cinch

REPUTATION
RISK RATING

« SPL deal conflicted with Rangers sponsorship (

» Parent company owns entities via tax havens (

)

» Backed down in dispute with customer who bought car

which had been involved in unreported accident (

)

« Asof 2021, its parent company, TDR Capital, had never had

a female deal-making partner ( )


https://www.skysports.com/football/news/11095/12634697/rangers-excused-from-cinch-sponsorship-deal-after-scottish-professional-football-league-agrees-new-terms
https://www.ft.com/content/ce7092f9-645a-46bd-8007-611c99fd8907
https://www.ft.com/content/ce7092f9-645a-46bd-8007-611c99fd8907
https://cardealermagazine.co.uk/publish/used-car-dealer-cinch-finally-gives-in-over-fiesta-fiasco-and-refunds-buyer-9500-sale-price/296838
https://cardealermagazine.co.uk/publish/used-car-dealer-cinch-finally-gives-in-over-fiesta-fiasco-and-refunds-buyer-9500-sale-price/296838
https://www.ft.com/content/ce7092f9-645a-46bd-8007-611c99fd8907
https://www.tiktok.com/@samabsolutefbl/video/7239317687808052506?q=cinch%20crystal%20palace&t=1721926104218

Everton Social Media Activation

Potential brand exposure
9

==
“ I : “ E Sﬁkg E huﬁ’mel ® followers N followers

followers

.com
° | followers | followers
@ Brand activations over the season
. Instagram
Value of Stake.com sponsorship 3

Everton’s multi-year sponsorship deal with Stake.com
continued for the 2023/2024 season. The partnership
included promotion of the brand on screens, media
backdrops and digital platforms.

( / , )

X

OAQ 842
E Stake.com’s X account mentioned Everton 842 times over
the season. The majority of the posts consisted of
e interactions with followers, often using of the players.
P Several encouraged betting on the team’s results.
A few on Instagram also featured, updating on the

37 club’s results.


https://www.evertonfc.com/news/2642194/everton-signs-club-record-deal-with-stakecom
https://theathletic.com/3490186/2022/06/09/everton-announce-club-record-sponsorship-deal-with-gambling-company-stake-com/
https://twitter.com/SwissRamble/status/1556527341203062785
https://x.com/Stake/status/1789500842971898256
https://x.com/Stake/status/1783256548741140903
https://www.instagram.com/p/C0kYh7vBpLX/?img_index=1

Social Media Reaction
& Sentiment

o 111}

social media mentions

Senti t
of Everton FC & Stake.com entimen

Hashtags
Stake & #EvertonFC - 44 posts
Everton & #Stake -41 posts

Thanks to Stake.com, frequent and active of
Everton in social media surrounding the
partnership was high during the season. Numerous users
engaged positively with the brand’s related content and
tagged it on their comments about the team.

Everton organised in partnership with
Stake.com received positive feedback and high engagement
with numerous pictures and messages of praise being shared
from the events.

38

UFC fighter, Gilbert Burns’ visit to Everton in with
Stake.com gathered thousands of views and in

September 2023.

Media profiles of Stake.com’s owner, Edward Craven, often
Everton alongside his other sport sponsorships.

Some express concern about Stake.com's use of
customers’ and the site a scam.
e GILBERT BURNS DURINHO & 4
sibertiDurinho - Follow

Getting behind my @ stake brothers @everton in the
Premier League opener! Get the best offer for football
Season on @dstake #UTFT

Dando todo o suporte pra galera do time da @5Stake vou
com o time @Everton na abertura da F‘remrer League'
Obtenha as melhores ofertas para a.. T

933 PMB

£ Everton FC - Fulham FC
Cormect Score
20

Sat, Aug 12 10:00 AN

R$8,000.00 @
R£20,000.01 @

W 50 @ Reply (&) Copylink

Real 17 replies


https://x.com/Lucas1111X/status/1690727256497287168
https://x.com/rico3895/status/1690305022683176962
https://x.com/The1878s/status/1789266033955438773
https://x.com/GilbertDurinho/status/1702793417355403468
https://x.com/GilbertDurinho/status/1704158973358669952
https://x.com/ETC2500/status/1742181872367448376
https://x.com/wangming9999/status/1720825549013344503
https://x.com/Anjelo_jil77/status/1719831063802130614
https://x.com/erania9/status/1707522856555598264

Due Diligence & Risk Analysis

Red Flags Sﬁkg
.com

REPUTATION
RISK RATING

) RED FLAGS

« Owner of Stake Holdings, assumed to be the holding
company, is founder’s father, Jamie Craven, who was jailed
for a year in the 1980s for fraud and contempt of court
(Australian Financial Review)

) ETHICS

« White Labelled via TGP Europe which is based in the Isle
of Man, a tax haven (Gambling Commission)

TGP Europe’s Hong Kong-based likely former UBO, LET
Group Holdings, is linked to organised crime and money
laundering. LET Group’s former CEO, Chau Cheok-Wa was
convicted of illegal gambling, fraud and involvement in a
criminal Organisation in January 2023 (InsightX)

When accessed from outside the UK, its website says that it
is owned and operated by mBet Solutions NV which is
based in Curacao, a tax haven (Stake.com)

Set up and launched in Melbourne by Ed Craven and Bijan
Tehrani. Online casinos are banned in Australia, however, it
is not illegal to operate an online casino from Australia as
long as it does not serve Australians (The Sydney Morning
Herald)

A Texan Twitch streamer broadcast himself using
Stake.com whilst using a VPN to circumvent the website’s
lack of gaming licence in the US (Wired)

Structured in a way that it “legitimately avoids full Anti-
Money Laundering/Counter-Terrorism Financing scrutiny
globally" (The Sydney Morning Herald),



https://www.afr.com/politics/what-happened-inside-spedley-19990318-jgk1l
https://www.theguardian.com/football/2023/may/17/ivan-toney-future-shrouded-in-uncertainty-but-ban-leaves-no-upsides-for-anyone
https://www.smh.com.au/business/markets/the-secret-australian-origins-of-the-world-s-biggest-crypto-casino-20211208-p59ftb.html
https://www.smh.com.au/business/markets/the-secret-australian-origins-of-the-world-s-biggest-crypto-casino-20211208-p59ftb.html
https://www.smh.com.au/business/markets/the-secret-australian-origins-of-the-world-s-biggest-crypto-casino-20211208-p59ftb.html
https://www.smh.com.au/business/markets/the-secret-australian-origins-of-the-world-s-biggest-crypto-casino-20211208-p59ftb.html
https://www.wired.com/story/twitch-streamers-crypto-gambling-boom/
https://www.smh.com.au/business/markets/the-secret-australian-origins-of-the-world-s-biggest-crypto-casino-20211208-p59ftb.html
https://www.smh.com.au/business/markets/the-secret-australian-origins-of-the-world-s-biggest-crypto-casino-20211208-p59ftb.html
https://www.smh.com.au/business/markets/the-secret-australian-origins-of-the-world-s-biggest-crypto-casino-20211208-p59ftb.html
https://www.gamblingcommission.gov.uk/public-register/business/detail/domain-names/38898

§ Fulham Social Media Activation

Potential brand exposure
; °

Web.Beds E % SBOTOP E dﬁ%\ds A 1,100 followers N 1,653 followers

952 followers

. 3 666 followers o 619 followers
@ Brand activations over the season
YouTube
Value of SBOTOP sponsorship Instagram '

88

Fulham announced a sponsorship deal for the 2023/24
season with betting brand SBOTOP, which previously
sponsored Leicester City. The SBOTOP logo featured on the
men’s first team kit and training kit sleeve. The deal was o cebook
announced as a “record” for the club, with media sources 80
reporting its value at £10 million.

(Fulham FC, Sports Pro Media)

293

SBOTOP rebranded its sponsorship social media channels,
changing from Leeds United to Fulham'’s branding following
the agreement. Over the season, the brand shared numerous

SB OTO P updates on the club, often using the hashtag #FulhamFriday.
Additionally, the SBOTOP blog mentioned Fulham'’s
sponsorship and resulted in numerous posts over the season.

40


https://www.fulhamfc.com/news/2023/june/28/fulham-announces-record-sponsorship-with-SBOTOP/
https://www.sportspromedia.com/news/fulham-fc-sbotop-sponsor-burnley-w88-shirt-betting-sponsorships/
https://x.com/sbotopofcl/status/1672892389042819072
https://x.com/sbotopofcl/status/1784214414901543264
https://www.instagram.com/p/C7Jz4vUvnpy/?hl=en
https://blog.sbotop.com/vi/football-vi/saudi-pro-league-vi/saudi-pro-league-news-alex-telles-left-man-united-to-reunite-with-cristiano-ronaldo-at-al-nassr/

SBOTOP’s advertising campaign with Welsh former
professional footballer Gareth Bale was filmed at Fulham’s

SOCial Media Reaction stadium, Craven Cottage, and gathered some coverage.
& Sentlment Handful of users discuss the value of SBOTOP’s sponsorship
deal.
= Bl
N\
social media mentions Sentiment
of Fulham & SBOTOP
Right Formula Productions X
@RightFormulaPrl - Follow
Hashtags We had an incredible day filming content with the one and

only Gareth Bale at Craven Cottage, the legendary home
Fulham & #Sbobet - 90 posts of Fulham FC. Gareth has become an ambassador for
Fulham & #Sbotop - 23 posts SBOTOP - a prestigious global betting brand, and working
closely with @isg.media & @rightformula.

Watch on X

Social media conversation around Fulham’s sponsorship has
been in line with the previous season and mostly focused on
mentions of SBOTOP in lists of betting companies sponsoring
Premier League clubs. Several Asian betting blogs also
mentioned SBOTOP and Fulham alongside match results.

Several videos of Malaysian influencer, Ms. Puiyi promoting
Fulham's shirts in partnership with SBOTOP circulate across T:37 AM - Apr 30, 2024 ®

different platforms. ¥ 5 ®Reply & Copylink

Read more on X



https://x.com/LFCHadouken/status/1703856158383976752
https://rajabettingbola.blogspot.com/2024/05/final-cup-prediksi-manchester-city-vs.html
https://x.com/mspuiyi21/status/1770149573605920943
https://x.com/R21VVIP/status/1775873383533879519
https://x.com/RightFormulaPr1/status/1785211905402929475
https://www.yogonet.com/international/news/2024/04/03/71558-sbotop-signs-welsh-soccer-star-gareth-bale-as-regional-brand-ambassador-for-asia
https://x.com/fancy_disgrace/status/1769299288415220064

« Shareholder of Celton Manx is Celton International Limited

/Due Diligence & R.isk Analysis which is wholly owned by Cardenhill Limited which is

based in Tortuga in the BVI (Josimar Football)
Criminal
Litigation
REPUTATION

RISK RATING

) ETHICS

« White Labelled via TGP Europe which is based in Isle of
Man, a tax haven (Gambling Commission)

« TGP Europe’s alleged former UBO is a Macau cooperation
with links to the Chinese criminal underworld (Josimar
Football)

« Operates in the Asian market allowing individuals in
jurisdictions in which gambling is illegal to gamble
illegally, risking criminal charges (Josimar Football)



https://www.gamblingcommission.gov.uk/public-register/business/detail/domain-names/38898
http://josimarfootball.com/meet-mr-chau/
http://josimarfootball.com/meet-mr-chau/
http://josimarfootball.com/meet-mr-chau/
http://josimarfootball.com/the-trillion-dollar-gambling-game/

Liverpool

@ Expedia § Shoraaa (S
. -
%O million

Value of Standard Chartered sponsorship

Signed in 2010, the Standard Chartered sponsorship deal
with Liverpool has been a strong partnership over the years
with the brand creating numerous campaigns to promote
the club and fans. The current agreement signed during the
2022/2023 season will last 4 years and has a value of £50
million per year.

(The Athletic, The Guardian, Liverpool Echo)

>

Footy Headlines

Social Media Activation

Potential brand exposure

748,000 users

'}\b 106,500 followers
t 519,000 followers C; = followers
@ 71,900 followers Q 50,600 followers

Brand activations over the season
63 posts

YouTube
6

Instagram
12

Facebook
27

Standard Chartered created original content across all its

accounts to promote Liverpool, including interviews with
players, the team’s coach and CEO, and launching the
Futuremakers X Liverpool! collection.



https://theathletic.com/news/liverpool-standard-chartered-shirt-sponsorship/xBy0yQy5doJp/
https://www.theguardian.com/uk-news/2021/may/11/activists-target-standard-chartered-from-all-sides-over-fossil-fuel-links?CMP=Share_iOSApp_Other
https://www.liverpoolecho.co.uk/sport/football/football-news/liverpool-shirt-sponsorship-deal-newcastle-27122125
https://www.instagram.com/p/C032gIqM5zz/
https://www.youtube.com/watch?v=l6uqnp28OfE
https://www.instagram.com/p/CwQXIwSsCAY/
https://www.instagram.com/p/C2SfPovMrXh/

The charity auction of the shirts gathered

momentum as users shared pictures and the
Social Media Reaction initiative.
& Sentiment A few Liverpool on X and reddit on Standard

Chartered fines for breaking US sanctions.

= JI0000 S
' e @ khassidi - Follow O

social media mentions Sentiment : v "
of Liverpool & Standard Chartered

khassidi 23 w

Liverpool FC Standard Chartered Men's
Player of the Month for January... Conor
Bradley

Hashtags
Liverpool & #StandRed - 1,600 posts No comments yet.
Liverpool & #SCfuturemaking - 801 posts e comersaton

Levels of online conversation around the sponsorship b 3 Qv W
remained similar to the previous season, while sentiment e
turned positive.
The Standard Chartered-sponsored R X
awards dominated social media conversations as fans @goatersmotors - Follaw
engaged with the contest celebrating the players. The Replying to @JosimarFotball
September edition won by and the Interesting, | searched your tweets and there's

. nothing on the sanctions that Liverpool's main
December one won by proved particularly sponsor Standard Chartered received for money
popular, as they generated 10,000 and 20,600 social media laundering for terrorist groups.

. . 12:56 PM - Feb 18, 2024
mentions respectively. ’ e

W 16 @ Reply o' Copylink
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https://www.instagram.com/p/C3VRwiso2xU/
https://x.com/LFC_Turbo/status/1704189413884826049
https://x.com/AnfieldWatch/status/1704157111297405228
https://x.com/centregoals/status/1742925194229072045
https://x.com/AnythingLFC_/status/1736177077278142871
https://x.com/swjk89/status/1736452699971850715
https://www.reddit.com/r/soccer/comments/18ki2gq/standard_chartered_bank_shirt_sponsors_of/
https://x.com/AviationBlue/status/1736476491628581191

Due Diligence & Risk Analysis

. <,
Red Flags ﬁ S s
[ 2
Criminal
Litigation
REPUTATION
RISK RATING

) RED FLAGS

« Numerous fines, ranging between US $281 million and US
$1.1 billion, handed down by UK and US authorities in
relation to breaking sanctions and money laundering
(Reuters, The Guardian, CNN Money)

« Fresh allegations of terrorist financing; whistleblower
claimed that US authorities concealed evidence that
Standard Chartered had conducted many money
transactions with sanctioned Iranian entities and terror
groups in addition to those it admitted in 2012 (/C1J)

Fined £102.2 million by Financial Conduct Authority for
poor AML controls, operated under deferred prosecution
as these fines were handed down and in 2019, it was
reported that SC was expected to pay over USD 1 billion to
resolve all of the probes (FCA, Reuters)

FinCEN leaks revealed that SC processed payments in
Jordan linked to terrorist financing (BEC, BBC)

) ETHICS

Named in IClJ FinCEN Files, Pakistan subsidiary also named
(BuzzFeed, Pakistan Today Profit)

Bankers received biggest bonuses since the financial crisis
in 2023, sharing a pot of USD 1.6 billion, after rising global
interest rates pushed its profits up 28% (The Guardian)

Forced to appoint self-regulation officials who report to US
authorities after Iranian money laundering episode (New
York Times)

Claimed it stopped breaking sanctions in 2014, but
admitted doing so again in 2019 (Forbes, Reuters)

Signed letter in 2004 committing to comply with AML
procedures (The Federal Reserve Board)



https://www.reuters.com/article/idUSKCN1RL1TF/
https://www.theguardian.com/business/2012/aug/14/standard-chartered-pay-fine-regulator
https://money.cnn.com/2012/12/10/investing/standard-chartered-sanctions-iran/index.html
https://www.icij.org/investigations/fincen-files/whistleblower-accuses-us-of-ignoring-evidence-standard-chartered-bank-served-suspicious-iranian-clients/
https://www.buzzfeednews.com/article/jasonleopold/fincen-files-financial-scandal-criminal-networks
https://profit.pakistantoday.com.pk/2020/09/21/six-pakistani-banks-named-in-fincen-leak/
https://www.theguardian.com/business/2023/feb/16/standard-chartered-profits-top-bankers-payout
https://www.nytimes.com/2012/08/15/business/standard-chartered-settles-with-new-york-for-340-million.html?hp
https://www.nytimes.com/2012/08/15/business/standard-chartered-settles-with-new-york-for-340-million.html?hp
https://www.forbes.com/sites/francescoppola/2019/04/10/standard-chartered-banks-long-history-of-financial-crime/
https://www.reuters.com/article/idUSKCN1RL1TF/
https://www.federalreserve.gov/boarddocs/press/enforcement/2004/20041008/default.htm
https://www.fca.org.uk/news/press-releases/fca-fines-standard-chartered-bank-102-2-million-poor-aml-controls
https://www.reuters.com/article/us-stanchart-sanctions-settlement-exclus-idUSKCN1RK26F
https://www.bbc.co.uk/news/world-middle-east-54235202
https://www.bbc.co.uk/news/uk-54226107

Rebuked by BaFin for failing to hold enough capital to
mitigate the risk presented by “serious organisational
flaws” which did not meet legal requirements (

)

Named in lawsuit accusing it of handing high-interest
loans to the apartheid-era government of South Africa
when it was subject to sanctions ( )

Admitted liability in a case brought by South African
competition watchdog accusing 28 banks of attempting to
manipulate the rand-US dollar exchange rate between
2007 and 2013 (BES))

UK authorities rejected an application for a government-
backed £500 million loan to scandal-hit Greensill in 2020
after being approached by Standard Chartered (

)

Named numerous times in IClJ offshore leaks database (

)

Subsidiary operated tax evasion scheme which led to US
$200 million fine for Kenyan company (/C1))

»

« Shareholders called on bank to act on net zero promises

( )

SCis the biggest UK financier for new coal plant developers in Asia

SC’s financing coal companies undermining climate action such
as India’s Adani Group, which is constructing the controversial 60
megatonne-per-annum Carmichael mine in Australia

SCrecently financed Adaro Energy, an Indonesian coal company
which Standard Chartered’s own analysis shows has a business
plan aligned with a catastrophic 5-6°C of global warming

SC continues to fund oil and gas companies expanding the fossil
fuel industry, including Saudi Aramco, the world’s single biggest
polluting company

SC provided US $24.02 billion to the coal, oil and gas sectors since
the 2015 Paris Agreement was signed

« Financing of Indonesia project led to hundreds of people
being displaced through flooding caused by deforestation,
and the development of a coal mine will lead to thousands
of premature pollution-related deaths ( )

« Loaned money to companies with palm oil subsidiaries

( )

« Investigation revealed €2.52 billion funding of companies
involved in deforestation ( )


https://www.ft.com/content/7de30358-6177-4433-be2c-928e05c95079
https://www.ft.com/content/7de30358-6177-4433-be2c-928e05c95079
https://www.theguardian.com/business/2003/may/20/southafrica.internationalnews
https://bfsi.economictimes.indiatimes.com/news/banking/south-africa-fines-standard-chartered-for-currency-manipulation/105251724
https://www.gtreview.com/news/europe/standard-chartered-applied-for-500mn-ukef-backed-greensill-loan-investigation-says/
https://www.gtreview.com/news/europe/standard-chartered-applied-for-500mn-ukef-backed-greensill-loan-investigation-says/
https://offshoreleaks.icij.org/search?q=standard+chartered&c=&j=&d=
https://offshoreleaks.icij.org/search?q=standard+chartered&c=&j=&d=
https://www.icij.org/investigations/mauritius-leaks/kenyan-firm-fined-for-elaborate-tax-evasion-scheme-routed-through-mauritius/
https://marketforces.org.uk/news/standard-chartered-shareholders-challenge-bank-to-live-up-to-net-zero-promise-on-fossil-fuels/
http://brandalism.ch/projects/footballs-dodgy-banks/
https://unearthed.greenpeace.org/2017/03/16/standard-chartered-hsbc-palm-oil-indonesia/
https://www.euronews.com/green/2021/10/21/european-banks-earning-eye-watering-sums-from-deforestation-new-report-finds

»

Funding North Sea oil field development ( )

« Club urged by cross-party group of UK politicians to drop

partnership due to it being “complicit” in China’s
crackdown on pro-democracy protests in Hong Kong,

previously criticised by major shareholder over same issue

( )

Fined £46.55 million by UK authorities for failing to comply
with transparency rules and regulatory reporting
governance ( ) )

Fined £20.4 million in 2020 for loans to a Turkish bank,
Denizbank, which was majority owned by Russian bank
Sberbank, subject to EU and US sanctions ( )

Fined US $300 million by New York regulators after failure
to comply with AML protocols originating in Hong Kong
and the UAE ( )

Fined US $13 million in 2020 for forex takeover rule
violations committed in 2007 when it bought a stake in
Tamilnad Mercantile Bank Ltd ( )

47

« US $250,000 fine imposed by Indian regulators in 2021
after delays in fraud reporting ( )


https://www.bankofengland.co.uk/news/2021/december/pra-final-notice-to-standard-chartered-bank-dated-20-december-2021
https://www.bankofengland.co.uk/-/media/boe/files/prudential-regulation/regulatory-action/final-notice-from-pra-to-standard-chartered-bank.pdf
https://www.kirkland.com/publications/kirkland-alert/2020/04/ofsi-fines-standard-chartered-bank
https://gulfnews.com/business/banking/standard-chartered-fined-300m-over-laundering-controls-1.1374376
https://www.bloomberg.com/news/articles/2020-09-08/standard-chartered-is-fined-13-6-million-in-india-for-2007-deal#xj4y7vzkg
https://www.telegraph.co.uk/business/2022/07/29/liverpool-fc-stained-sponsorship-deal-china-cheerleader-standard/
https://www.clientearth.org/latest/latest-updates/news/north-sea-oil-field-development-shows-banks-hypocrisy-over-climate/
https://www.business-standard.com/article/finance/reserve-bank-of-india-imposes-rs-2-cr-penalty-on-standard-chartered-bank-121012101369_1.html
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Value of Utilita sponsorship
(reported as £2.7 million per year)

For its debut in the Premier League, Luton Town named
Utilita Energy as front-of-shirt sponsor in a deal that marks
the biggest sponsorship agreement in the club’s history.
The company has partnered with the club since 2015 and
Luton Town’s Chief Executive, Gary Sweet, has publicly
rejected the idea of accepting a gambling company as
sponsor.

(Sports Pro Media, Luton Today)

umbro

utilital

jife with power

Luton Town

Social Media Activation

Potential brand exposure
69,647 users
% 46,800  followers

t 11,000 followers Ct 2,813 followers

@ 6,594  followers q 2,440 followers

Brand activations over the season
108 posts

YouTube
Instagram 1

20

Facebook
16

Utilita promoted its sponsorship of Luton Town on a set of
dedicated accounts called Utilita Football. The posts focused on
charity initiatives and interviews with players for the
#FootballRebooted series. The X account ran several ticket
giveaways. The company also announced itself as Luton’s
sponsor at the beginning of the season on its main X account.



https://www.sportspromedia.com/news/luton-town-utilita-new-shirt-sleeve-training-sponsor/#:~:text=Newly%2Dpromoted%20club%20also%20announces,Tui%20as%20training%20wear%20partner.&text=English%20top%2Dflight%20soccer%20outfit,their%20debut%20Premier%20League%20campaign.
https://www.lutontoday.co.uk/sport/football/luton-town/hatters-agree-biggest-ever-sponsorship-deal-as-utilita-remain-on-the-front-of-lutons-shirts-4221879
https://www.youtube.com/watch?v=2obslXop7E4
https://www.facebook.com/watch/?v=1414911389289158
https://www.facebook.com/UtilitaFootball/posts/pfbid09vHTEWbs9gSBxzouE3wTz8NpqvK2SqfHykD3nQLXMupNALyadYbdAm1bjvmifbBRl
https://www.facebook.com/watch/?v=1950161045440404
https://x.com/UtilitaFootball/status/1691434647572393985
https://x.com/UtilitaEnergy/status/1681212216375222272

Social Media Reaction
& Sentiment

556 - N0

social media mentions

Senti t
of Luton Town & Utilita entimen

Hashtags & Associated Keywords
Luton Town & #FootballRebooted - 14 posts
Luton Town & #UtilitaGiving - 10 posts

Utilita Energy’s sponsorship of Luton Town generated low
levels of social media conversion this past year. Mentions
mostly focused on engagement with Utilita and Luton’s
content about the partnership.

Volumes spiked in July 2023 as Utilita announced that it
would continue its relationship with Luton as their front-of-
shirt sponsor, signing the biggest sponsorship deal in the
club’s history for their first-ever Premier League season.

As the new kits were released ahead of the season, several
users offered their opinion of Utilita’s logo on the shirts.

Luton’s opening of a Warm Hub in its stadium, generated a
largely positive reaction online, however some fans
expressed concern about the country’s need for these
initiatives. Utilita Giving charity’s announcement that it would
donate £2 from every Luton shirt to local charities also
received fan reaction with positive sentiment.

Utilita Giving's charity auctions of Luton shirts and David
James’ unveiling of the Utilita Energy Hub saw high social
media engagement.

Mandy M. Murphy x
Fmandyrmanphy - Follow

Watching end of @premierleague (& match and
apparently @LutonTown sponsor @UtilitaEnergy has their
company’s charity arm,

Utilita Giving, committed to donate UKEZ ($2.61) of every
shirt zold this season to Luton Foodbank, & Maore of
these types of sponsorships pls.

-.--..:-.- 1'““ wa

e B Reply & Copylink

Read mare on X



https://x.com/mandynmurphy/status/1759279891428626587
https://x.com/johndebarra/status/1747179403585396872
https://x.com/LutonTownExile/status/1746884122948067576
https://x.com/UtilitaFootball/status/1681242417897562112
https://x.com/mandynmurphy/status/1759279891428626587
http://twitter.com/UtilitaGiving/status/1760666863359365233
https://www.lutontoday.co.uk/arts-and-culture/ex-england-goalkeeper-and-luton-town-fan-to-launch-new-energy-hub-in-the-mall-4618924
https://x.com/ThinkSpons/status/1681323325337882627
https://www.lutontoday.co.uk/sport/football/luton-town/hatters-agree-biggest-ever-sponsorship-deal-as-utilita-remain-on-the-front-of-lutons-shirts-4221879
https://x.com/BlakeyBass/status/1681238538287820801

Due Diligence & Risk Analysis

4

utilital

REPUTATION
RISK RATING

« Ofgem, the government regulator for electricity and gas
markets in the UK, urged Utilita and five other suppliers in
July 2022 to take “immediate” action regarding the way
they charged customers by direct debit (EEC)

« On 9 September 2022, Ofgem then issued Utilita with a
Provisional Order, which forced them to meet its

obligations to protect vulnerable customers. As part of the

agreement it had to pay out £830,000, including GPB
508,260 in compensation to 25,000 customers and
£321,740 to the Energy Redress Fund ( ,

)

50

»

Named as worst energy firm for customer service
according to a report from Citizens Advice in April 2022

( )

Forced to pay £500,000 in compensation for overcharging
40,000 prepayment customers by over £125,000 in
October 2020 ( )

Chief Executive criticised by campaigners over prepayment
metres (PPMs) after investigation found only 72 of 500,000
court warrants allowing company to forcibly install metres
had been refused since July 2021 ( )

Ofgem later announced that the firm had fulfilled
necessary conditions to resume involuntary installations of
PPMs on customers who are struggling to pay bills

( )

Involved in two Employment Tribunals for “unfair
dismissal” in which both parties agreed financial terms,
and disability discrimination in which the claim was
withdrawn ( , )

Paid £175,000 to Energy Redress Fund after failing to meet
carbon emission reduction obligations in July 2019

( )


https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://inews.co.uk/inews-lifestyle/money/bills/utilita-worst-energy-firm-customer-service-1564099
https://www.thesun.co.uk/money/13050991/utilita-energy-fined-overcharging-pre-payment-customers/
https://www.express.co.uk/news/science/1728566/Utilita-boss-Bill-Bullen-defends-prepayment-meters-energy-crisis-latest
https://www.energylivenews.com/2024/03/01/utilita-cleared-for-forced-prepayment-meter-installations/
https://www.gov.uk/employment-tribunal-decisions/ms-c-butcher-v-utilita-energy-ltd-1406019-slash-2020
https://www.gov.uk/employment-tribunal-decisions/mrs-c-white-v-utilita-energy-ltd-1400507-2019
https://www.ofgem.gov.uk/press-release/utilita-energy-pay-ps175000-after-failing-meet-carbon-emission-reduction-obligations

Social Media Activation

Potential brand exposure
9.4 million users

Manchester City

.

ESTIHAD

AIRWAYS

X 823,000 followers

t 4.9 million followers ¢ 1.2 million  followers

@ 2.2 million followers 3 306,000 followers

Brand activations over the season
110 posts

®7.5 million

Value of Etihad sponsorship

TikTok
Signed in 2009, Etihad’s sponsorship of Manchester City 22

became a 10-year deal in 2011 including naming rights for

the stadium in addition to sport sponsorship. Even though

the club didn’t disclose details of the renewal at the end of
the 10 years, Etihad continues to be the club’s front-of-shirt
sponsor to this day. Instagram
(Statista, The Guardian, Football Insider 24/7) 1

Facebook
13

Etihad shared numerous posts about Manchester City across its
channels, celebrating the club’s success and filming various
games and interviews with players both at the stadium and at
Zayed International Airport. Etihad YouTube channel features a

‘Manchester City Football Club! playlist with 8 videos posted
over the past year.



https://www.statista.com/statistics/254569/manchester-city-revenue-from-kit-sponsorship/#:~:text=The%20statistic%20shows%20the%20revenue,its%20main%20jersey%20sponsor%20Etihad.
https://www.theguardian.com/football/2020/feb/18/manchester-city-could-face-new-uefa-investigation-into-abu-dhabi-sponsors-football
https://www.footballinsider247.com/man-city-have-likely-sealed-400m-plus-sponsor-deal-plumley/
https://www.tiktok.com/@etihad/video/7370994967688334610?lang=en
https://www.facebook.com/watch/?v=435118605560017
https://www.tiktok.com/@etihad/video/7304698247543590145?lang=en
https://www.tiktok.com/@etihad/video/7361001821965405458?lang=en
https://www.youtube.com/watch?v=_XGAlYO_k48&list=PL08D1F29469D483CB&index=3
https://www.youtube.com/watch?v=_XGAlYO_k48&list=PL08D1F29469D483CB&index=3
https://www.youtube.com/watch?v=_XGAlYO_k48&list=PL08D1F29469D483CB&index=3

Social Media Reaction
& Sentiment

social media mentions

Senti t
of Manchester City & Etihad entimen

Hashtags & Associated Keywords
Manchester City & #CityzensGiving - 13 posts
Etihad & #ManCity - 24,000 posts

Social media volumes around Manchester City and Etihad
have increased significantly from the previous year with the
sponsorship becoming the most discussed over the season.

Numerous posts mentioned and tagged Etihad in the team’s
results and match commentary. The end of the season, in
particular, saw a to over 16,000 mentions as the team
won the Premier League title.

Fans and engaged with the Etihad Player of the
Month over the season, generating significant positive
engagement.

and videos of the Manchester City branded Etihad

airplane circulated on X and YouTube.

§ Erling Haaland £
@ EringHaaland - Follow

L da

(€ Manchester City @ManCity

You woted @EringHaaland as your @ethad Player of the Mondh for

Octaber

Tap to win his signed shirt

1:59 PM - Nov 6, 2023

W 248K

® Reply (2 Copy link

Read 267 replies

@ kTok  Watch Watch now

@rrhjels

Manchseabed City [ Metihad Medhadainegs
mranchestercity #manchester . See mose

J1 BRODYAGA FUNE - Eternsdkz



https://x.com/HartfordRob/status/1756410305360355790
https://x.com/etihadstoner/status/1792193703177834701
https://x.com/ErlingHaaland/status/1721527838157701548
https://x.com/JeremyDoku/status/1732063115028644242
https://www.tiktok.com/@zrh.jets/video/7316952450097859872?q=etihad%20manchester%20city&t=1721988847170

Due Diligence & Risk Analysis

ETIHAD
“ -
RISK RATING

) ETHICS

« Questions whether Manchester City sponsorship helps
club evade FFP ( )

Acccused of inflating income figures to comply with FFP

( )

Chairman of Etihad Aviation Group is a member of the Abu
Dhabi Executive Council along with the Manchester City
chairman. Abu Dhabi Executive Council expressed the aim
in assisting the ruler of Abu Dhab is to “to carry out his
duties and powers” and “achieve the general well-being of
the country.” It is answerable to its chair, Mohamed bin
Zayed Al ( )

Nahyan, the brother of City’s owner Sheikh Mansour, is also
the Crown Prince of Abu Dhabi ( )

Organised bail-breach in the US for one of its pilots who
allegedly committed racially-motivated attack (

)

US carriers allege government support contravenes fair
competition rules ( )

Cut jobs due to huge pandemic losses of US $1.7 billion,
previously cut jobs as growth slowed ( , ,

)

Accused of favouring UAE nationals ( )

) ENVIRONMENT

« UAE is the world's sixth biggest aviation CO2 polluter, (5&P

Global, ICCT)

“Sustainable aviation” adverts banned in the UK for
misleading consumers of the environmental impact of
flying (The Guardian)



https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://theathletic.com/3120837/2022/02/17/special-report-manchester-citys-sponsors-the-links-to-abu-dhabi-and-what-it-means-for-newcastle-united/
https://www.courthousenews.com/pilots-rampage-didnt-worry-etihad-man-says/
https://www.courthousenews.com/pilots-rampage-didnt-worry-etihad-man-says/
https://trid.trb.org/view/1579237
https://www.reuters.com/article/health-coronavirus-etihad-airways-idUSKBN27R1IB
https://english.alarabiya.net/business/economy/2021/03/04/Abu-Dhabi-s-Etihad-looking-at-2023-turnaround-as-losses-pile-up-to-1-7bln
https://www.bloomberg.com/news/articles/2016-12-18/etihad-airways-is-cutting-jobs-to-reduce-costs-as-growth-slows#xj4y7vzkg
https://www.law360.com/articles/1341401/etihad-airways-accused-of-unlawfully-favoring-uae-nationals
https://www.spglobal.com/commodityinsights/en/market-insights/latest-news/coal/120820-analysis-uaes-nascent-path-to-sustainable-aviation-fuel-use-seen-pockmarked-with-hurdles
https://www.spglobal.com/commodityinsights/en/market-insights/latest-news/coal/120820-analysis-uaes-nascent-path-to-sustainable-aviation-fuel-use-seen-pockmarked-with-hurdles
https://theicct.org/sites/default/files/publications/CO2-commercial-aviation-oct2020.pdf
https://www.theguardian.com/business/2023/apr/12/etihad-airways-sustainable-aviation-ads-banned-uk

Economic success of Abu Dhabi intrinsically linked to
kafala system (

)

Etihad staff made criminal complaint regarding army
veteran’s comments leading to his detention (

)

Accused of having sexist and homophobic employment
policies, though this was denied (

7 )

Denied that it forced flight attendants to live in
“confinement in secure compounds” (

)
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https://www.adhrb.org/2019/05/uae-migrant-and-domestic-workers-abuse/
https://www.adhrb.org/2019/05/uae-migrant-and-domestic-workers-abuse/
https://www.paddleyourownkanoo.com/2022/03/09/british-army-veteran-banged-up-in-abu-dhabi-because-he-feared-there-was-a-bomb-on-his-etihad-airways-plane/
https://www.paddleyourownkanoo.com/2022/03/09/british-army-veteran-banged-up-in-abu-dhabi-because-he-feared-there-was-a-bomb-on-his-etihad-airways-plane/
https://www.business-humanrights.org/en/latest-news/us-flight-attendant-unions-say-gulf-airlines-have-sexist-and-anti-gay-employment-policies/
https://www.business-humanrights.org/en/latest-news/us-flight-attendant-unions-say-gulf-airlines-have-sexist-and-anti-gay-employment-policies/
https://www.huffingtonpost.co.uk/2015/04/07/nicole-kidman-etihad-airways-un-women-goodwill_n_7016742.html
https://www.aviationbusinessme.com/airlines/business/content-384697
https://www.aviationbusinessme.com/airlines/business/content-384697

Social Media Activation

Potential brand exposure

51,100 followers

e : o
. ‘ . : : %\ 2.5 million followers - followers
5 . 9 9
R TR S P dﬂl as

. . § 69200 followers 3 33100 followers
Brand activations over the season
YouTube

6

Value of TeamViewer sponsorship

TeamViewer and Manchester United’s five-year agreement

started in the 2021/2022 season and became the biggest

shirt-only deal in the Premier League. However, during the Instagram
2022/2023 season it was announced that both parties had 12
agreed to end the deal as soon as the club could secure a

new sponsor. The club confirmed a new agreement with

Snapdragon for the 2024/2025 season.

Facebook
14
TeamViewer continued to Manchester United across
all its channels, how the team uses TeamViewer,
shooting the with players and creating the
with the club.

Football365
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https://www.skysports.com/football/news/11667/12250656/manchester-united-agree-235m-shirt-sponsorship-contract-with-teamviewer-from-next-season-in-five-year-deal
https://www.manutd.com/en/news/detail/teamviewer-unveiled-as-new-shirt-partner-of-man-utd
https://www.skysports.com/football/news/11095/12769103/manchester-united-to-end-front-of-shirt-sponsorship-deal-with-teamviewer
https://www.ksl.com/article/50729223/manchester-united-announces-snapdragon-as-its-new-shirt-sponsor
https://www.instagram.com/p/C5c7cAPMt76/
https://x.com/TeamViewer/status/1750456144768778251
https://www.youtube.com/watch?v=Os5bKDimxhM
https://x.com/TeamViewer/status/1735215612018803039

Social Media Reaction
& Sentiment

social media mentions .
Sentiment

of Manchester United & TeamViewer

Hashtags
Man Utd & #FindYourBetter - 22,100 posts
Man Utd & #BringingYouCloser - 13,400 posts

Social media conversation decreased compared to the
previous season but sentiment turned highly positive as users
focused on the club’s search for a new front-of-shirt sponsor.

In September 2023, of the advanced discussions with

and the subsequent of the new deal
with Qualcomm brand, Snapdragon dominated online
mentions.

Users the deal, expressed relief that Qualcomm is a
“proper company” and not a “crypto, ForEx trading, or an
airline” and noted how the agreement will be the most

in the Premier League alongside Arsenal’s.
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The of the 2024/2025 season kit in May 2024 with the
Snapdragon logo proved a success on social media, with
users celebrating the look of the new on the shirts.

A few mentioned TeamViewer while discussing a
possible return of to the team following
the charges dropped against him. Discussion centred on
whether the sponsor would be consulted and if they would
accept the player’s return.

Some against the Glazer family and calls for
TeamViewer to stop sponsoring the club lingered from the
previous season.

Adam Crafton - @NEW @TheAthleticFC ' Manchester United in
advanced talks with U.S. firm Qualcomm (subsidiary brand
Snapdragon) to become front-of-shirt sponsor & Expected to take
over from Team Viewer at start of next season & Man Utd targeting
£60m per year

tukasz Baczek &

@Lu_Class_
As part of a deal worth £60m a year, Snapdragon will appear on the front
of the shirt from next season. The size of the sponsorship rivals

#ManchesterUnited's historic deal with General Motors (Chevrolet
brand). TeamViewer will remain with the club at a global level.

e gy rjreddevils - 1yr ago é ’

1 E»J'Feam‘!iewer

Manchester United



https://image-prod.iol.co.za/16x9/800/Brentford-s-Charlie-Goode-wears-the-club-s-new-shirt-during-a-pre-season-friendly-Photo-BrentfordFC-Twitter?source=https://iol-prod.appspot.com/image/27b10d3001c007c2e7b6e1493d1eb6de05d5421d/1739&operation=CROP&offset=0x511&resize=1739x978&webp=true
https://x.com/Lu_Class_/status/1701697592306848023
https://x.com/TheShowtimeReds/status/1793337138391699815
https://x.com/Mrjoshiejj/status/1794363067092042227
https://x.com/Kingkeir/status/1690262255416270848
https://x.com/EmilyMay0310/status/1690774633136467968
https://x.com/Kerry_Rebel/status/1702990406110056528
https://x.com/UtdPlug/status/1701298697357730214
https://x.com/AdamCrafton_/status/1701298649102262477
https://x.com/GhettoRadio895/status/1701834188075221120
https://www.reddit.com/r/reddevils/comments/16g2qwu/adam_crafton_new_theathleticfc_manchester_united/
https://x.com/Lu_Class_/status/1701708102784209182
https://www.reddit.com/r/reddevils/comments/16g2qwu/adam_crafton_new_theathleticfc_manchester_united/

Shaun Irvine & X
2 ¥ @ shaunirvine - Follow

Manchester United's potential new front of shirt
sponsorship deal with American technology
company Qualcomm doesn't hold any baring on a
potential sale or not. No final decision has been
made by the Glazer family but some form of update
from them is expected by the end of... Show more

E Shaun Irvine ﬂl @_shaunirvine

Manchester United in advanced talks over new front-of-shirt
sponsorship with the U.S. technalogy company Cualcomm, Will
replace Team Viewer from 2024/25 season, @ TheAthleticFC
confirms! #MUFC

theathletic.com/4852286/202310. ..

10:33 AM - Sep 12, 2023 0]

Channels Television @ he
@channelsty - Follow

Manchester United have announced a bumper
sponsorship deal with US-based Qualcomm
Technologies, whose Snapdragon brand will replace
the Team\Viewer logo on their shirts from next
season,

channelstv.com/2023/09/13/man. ..

T:18 PM - Sep 13, 2023 @D

Due Diligence & Risk Analysis

&

REPUTATION
RISK RATING


https://x.com/channelstv/status/1702039063836910076

Value of Sela sponsorship

Newcastle signed Saudi Arabian state-owned events firm
Sela as new front-of-shirt sponsor for the 2023/2024 season.
The value of the deal represents a significant increase on
their prior sponsorship from gambling firm Fun88.

( I I I I

TrueFaith

Social Media Activation

Potential brand exposure

201,700 foll
Y ollowers
14,000  followers 4,813  followers
9 L
4 23,500 followers 3 398 followers

Brand activations over the season

TikTok
5

O X

YouTube
9

Facebook
20

Instagram
30

Sela actively promoted Newcastle in numerous posts using the
bespoke hashtag. The two collaborated
on a number of events, such as the
and their . Newcastle played host to the
. On Instagram, the brand revealed the club’s
winners throughout the season.

inaugural
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https://www.sportspromedia.com/news/newcastle-sela-shirt-sponsorship-deal-confirmed/#:~:text=Sela%20will%20replace%20betting%20brand,as%20official%20Asian%20betting%20partner
https://www.theguardian.com/football/2023/jun/09/newcastle-face-scrutiny-over-new-25m-saudi-sponsorship-deal
https://sela.sa/
https://www.weforum.org/people/shihana-alazzaz/
https://www.tandfonline.com/doi/full/10.1080/09692290.2022.2069143
https://twitter.com/Sela/status/1773009206913687769
https://www.instagram.com/reel/C5ntsd5oFNC/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/reel/C5ntsd5oFNC/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/Cx6F1zNNW3t/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/CvnG_UXI6P7/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/C1eRlt3tEDv/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==

Social Media Reaction
& Sentiment

social media mentions

Senti t
of Newcastle United & Sela entimen

Hashtags
Newcastle & #SpectacularEveryday - 1,800 posts
Newcastle & #UnsilenceTheCrowd - 1,132 posts

The volume of social media discussion surrounding
Newcastle’s sponsorship deal fell significantly from the prior
year, following the switch from gambling firm Fun88 to Sela.
Users reacted mostly positively to the change, however, some
critics of the deal expressed their concern in forums
highlighting the human rights implications of being owned
by the sovereign wealth fund of Saudi Arabia as well as the
potentially inflated value of the deal.

Most of the conversation surrounding Sela and Newcastle
was generated in July and August 2023, when Newcastle
hosted and subsequently won the inaugural Sela Cup.
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Whilst many fans enjoyed watching the team play, some
comments the perceived lack of fairness in
refereeing decisions in the competition and accused Sela of

rigging it in Newcastle’s favour.

A spike in discussion in September 2023 focused on the

organised to celebrate Newcastle’s return to the
Champions League. Reactions to the stunt were
overwhelmingly positive, with many praising Sela’s actions
compared to the efforts of past Newcastle sponsors and
owners.

The campaign also generated
significant positive and coverage, with
numerous users praising Sela for giving up its front-of-shirt
sponsorship space and allowing the Royal National Institute
for Deaf People to use it instead during a game against
Tottenham. The company provided innovative ‘haptic’

to allow deaf fans to experience the atmosphere.

Mehrdad Ghodoussi @ B %
tghodoussi - Follow

Incredible day, made all the more special seeing the

smiles on these kids faces - experiencing the noise

of the stadium through vibrations in their shirts '
@Sela @premierleague @NUFC @RNID

@ sela . & @Sela - #
Wery proud of our “Unsilence the Crowd” campaign with @NUFC
and ENID,

Head 10 sela.saNUFC lor more information
r 13, 2024 from Gateshead, Englang ﬁ

- A B feniv £ g link


https://x.com/ghodoussi/status/1779171017555849256
https://twitter.com/ToonPolls/status/1665686626884878336
https://x.com/DomScurr/status/1687830065516601344
https://www.tiktok.com/@onefootball/video/7285632076483661088
https://x.com/NorthEastNolan/status/1779279244415181227
https://x.com/premierleague/status/1779233283823280546
https://www.tiktok.com/@goalglobal/video/7356578268272807200

Due Diligence & Risk Analysis
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) RED FLAGS

<1sela

REPUTATION
RISK RATING

« MBS initiated Saudi intervention in Yemen, where they
violated the laws of war by targeting civilians (

' ! )

« Saudi Arabian forces used illegal white phosphorous and
cluster bombs in Yemen ( , )

« Saudi Arabia declared entire city of Sa’ada a military target
in contravention of international law (

' )

« Potential conflicts of interest over PIF payments to senior
US officials, including Donald Trump ( ,
)

) ETHICS

« Questioned about fairness of sponsorship deal’s value due
to common ownership by PIF ( ,

)

« PIF ownership of Newcastle art of ‘sportswashing’
campaign to improve international reputation of Saudi

Arabia ( , )
« Saudi forces were authorised to use lethal force in evictions
for eco-city project (B5C, )

) ENVIRONMENT

« PIF also invests in Saudi Aramco, which emits the most
carbon dioxide of any company in the world (

' )

« MBS is allegedly overseeing the Oil Demand Sustainability
Project to keep developing countries reliant on fossil fuels

( : )



http://nytimes.com/2016/10/16/world/rise-of-saudi-prince-shatters-decades-of-royal-tradition.html
http://nytimes.com/2016/10/16/world/rise-of-saudi-prince-shatters-decades-of-royal-tradition.html
https://www.bbc.co.uk/news/world-middle-east-14704951
https://www.ipsnews.net/2015/08/majority-of-child-casualties-in-yemen-caused-by-saudi-led-airstrikes/
https://www.washingtonpost.com/news/checkpoint/wp/2016/09/19/saudi-arabia-appears-to-be-using-u-s-supplied-white-phosphorus-in-its-war-in-yemen/
https://edition.cnn.com/2015/05/03/middleeast/yemen-hrw-cluster-munitions-saudi-arabia/
https://www.hrw.org/report/2015/06/30/targeting-saada/unlawful-coalition-airstrikes-saada-city-yemen
https://www.hrw.org/report/2015/06/30/targeting-saada/unlawful-coalition-airstrikes-saada-city-yemen
https://www.reuters.com/article/us-yemen-security-saudi-un-idUSKBN0NU0PN20150509/
https://justsecurity.org/85150/why-mohamed-bin-salmans-slush-fund-is-an-urgent-national-security-matter-for-congress/
https://www.theguardian.com/us-news/2024/jan/04/trump-businesses-payment-house-investigation-china-saudi-arabia
https://www.theguardian.com/us-news/2024/jan/04/trump-businesses-payment-house-investigation-china-saudi-arabia
https://www.theguardian.com/football/2023/jun/09/newcastle-face-scrutiny-over-new-25m-saudi-sponsorship-deal
https://www.independent.co.uk/sport/football/newcastle-saudi-arabia-sela-shirt-sponsor-b2345202.html
https://www.independent.co.uk/sport/football/newcastle-saudi-arabia-sela-shirt-sponsor-b2345202.html
https://www.mirror.co.uk/sport/football/news/newcastle-sportswashing-saudi-pif-sela-30232688
https://www.cnbc.com/2023/09/22/sportswashing-comments-from-saudi-crown-prince-anger-rights-groups.html
https://www.bbc.co.uk/news/world-middle-east-68945445?xtor=AL-72-%5Bpartner%5D-%5Bbbc.news.twitter%5D-%5Bheadline%5D-%5Bnews%5D-%5Bbizdev%5D-%5Bisapi%5D&at_bbc_team=editorial&at_campaign_type=owned&at_link_type=web_link&at_medium=social&at_link_id=83F321CC-0D97-11EF-800F-B1E72947664C&at_link_origin=BBCWorld&at_ptr_name=twitter&at_format=link&at_campaign=Social_Flow
https://www.politico.eu/article/uk-trade-mission-business-saudi-arabia-controversy-riyadh-lethal-force-neom-gulf-cooperation-council-great-futures/
https://www.theguardian.com/environment/2019/oct/09/revealed-20-firms-third-carbon-emissions
https://www.theguardian.com/environment/2019/oct/09/revealed-20-firms-third-carbon-emissions
https://www.reuters.com/markets/commodities/saudi-arabia-transfers-8-aramco-pif-portfolio-spa-reports-2024-03-07/
https://climate-reporting.org/undercover-saudi-arabia-keep-burning-oil/
https://www.channel4.com/news/undercover-filming-highlights-saudi-plan-to-artificially-raise-oil-demand

« Homosexuality is criminalised in Saudi Arabia and

) punishable by death ( , )
« Controlled by government of Saudi Arabia, regarded as

one of the most authoritarian in the world ( ,

)

« Saudi Arabia executed 172 people in 2023 as part of a
rising trend in the use of the death penalty, including
against women ( , )

« Discriminatory Personal Status Law gives which gives men
guardianship over women enshrined in 2022 (

! )

« Widespread use of torture in Saudi Arabian prisons,
including sexual violence towards feminist activists

( ; )

« Mass allegations of migrant workers being mistreated
under ‘kafala’ system ( , )

« General Authority of Media Regulation greatly limits
freedom of speech and press in Saudi Arabia ( ,

)

« MBS ordered assassination of dissident journalist Jamal
Khashoggiin 2018 ( , )
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https://www.eiu.com/n/campaigns/democracy-index-2023/
https://www.eiu.com/n/campaigns/democracy-index-2023/
https://alqst.org/en/post/saudi-public-investment-fund-is-ultimately-controlled-by-king-salman-its-governor-reveals
https://reprieve.org/uk/2024/01/02/saudi-arabia-executed-at-least-172-people-in-2023/#:~:text=Since%20the%20Crown%20Prince%20and,of%20executions%20has%20almost%20doubled.
https://www.amnesty.org.uk/saudi-arabia-human-rights-raif-badawi-king-salman
https://www.hrw.org/news/2023/03/08/saudi-arabia-law-enshrines-male-guardianship#:~:text=When%20a%20woman%20is%20married,unless%20there%20is%20an%20impediment.
https://www.hrw.org/news/2023/03/08/saudi-arabia-law-enshrines-male-guardianship#:~:text=When%20a%20woman%20is%20married,unless%20there%20is%20an%20impediment.
https://www.theguardian.com/world/2024/mar/27/saudi-arabia-un-womens-rights-commission
https://peoplesdispatch.org/2021/07/21/extent-of-saudi-prison-torture-revealed-in-new-report/
https://www.theguardian.com/global-development/2019/may/24/what-they-did-to-me-was-so-horrific-brutal-silencing-of-a-saudi-feminist-loujain-al-hathloul
https://dawnmena.org/mbs-vision-for-saudi-arabia-relies-on-rampant-abuse-of-foreign-workers-like-my-father/
https://www.cfr.org/backgrounder/what-kafala-system
https://smex.org/saudi-authorities-monopolize-media-and-advertising-discourse-by-law/
https://www.accessnow.org/saudiarabiasafeharbor/
https://www.accessnow.org/saudiarabiasafeharbor/
https://www.amnesty.org/en/latest/news/2023/09/saudi-arabia-still-no-justice-for-state-sanctioned-murder-of-jamal-khashoggi-five-years-on/
https://www.aljazeera.com/news/2020/9/15/saudi-arabia-rebuked-at-un-over-jamal-khashoggi-killing-abuses
https://www.france24.com/en/live-news/20230420-we-have-no-place-lgbtq-saudis-forced-into-exile
https://www.bbc.co.uk/news/world-middle-east-61813390
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Value of Kaiyun Sports sponsorship

In August 2023, Nottingham Forest announced a two-year
partnership deal with digital sports platform and betting
company Kaiyun Sports, which represents the first front-of-
shirt sponsorship deal for the club since its promotion to
the Premier League.

](gj Kahyan

Nottingham Pol
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Social Media Activation

Potential brand exposure

followers
9
followers followers
L 9
followers followers

&
&

Brand activations over the season

0

Even though numerous Kaiyun branded social media pages
exist, no official or verified accounts were confirmed. The fake
accounts all link to different betting platforms or feature
unrelated content. Nottingham Forest’s official pages also don’t
tag any accounts for the sponsor when mentioning them in
their posts.


https://www.nottinghamforest.co.uk/news/2023/august/30/forest-announce-kaiyun-sports-as-front-of-shirt-partner/
https://www.nytimes.com/athletic/4819183/2023/09/01/nottingham-forest-sponsor-kaiyun/
https://www.footballinsider247.com/revealed-nottingham-forest-secure-14m-boost-as-controversial-deal-agreed/

Social Media Reaction
& Sentiment

ol [ 1111
N

social media mentions

Senti t
of Nottingham Forest & Kaiyun entimen

Hashtags & Associated Keywords
Kaiyun & #NFFC - 30 posts

News of Nottingham Forest’s deal with Kaiyun Sports spread

online in August 2023, but mentions were low and mostly
for the rest of the season, compared to the highly-

praised charity agreement with UNHCR the previous year.

Users their disappointment at the choice of a
gambling sponsor, with some they “expected
better” from the club and noting how the brand doesn’t have
an available about the reportedly non-
existent spokesperson mentioned in the announcement also
circulated.
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Several journalists and media sources reported how the
as it didn't clarify that Kaiyun
itinstead as a

announcement was

is a betting company and
“prominent Asian digital sports platform”, the lack of
information on the company, and shared on

how its owner is linked to criminality in Asia.

A handful of users pointed out that the brand already

Real Madrid and AC Milan and most clubs in the
Premier League are sponsored by brands so fans
should not be concerned.
Anti-gambling campaign group, sarcastically
shared Harry Toffolo’s interview with BBC Sport about
supporting people with a gambling addiction after his own
struggles and commented: “"Kaiyun" on the front of this shirt

is an online gambling company”.

X

Silverdale
@dalesilvermat3 - Follow

I'd like to thank Kaiyun Sports for their sponsorship of
#NFFC this season. | hope their website goes live in the
next few years.

8:22 PM - May

17, 2024

o

W 160 @ Reply (2 Copylink

Read 1 reply


https://x.com/josephmdurso/status/1696813027775963498
https://x.com/martingrantross/status/1696855438258565449
https://x.com/JosimarFotball/status/1725114234449572277
https://x.com/josephpickard/status/1696823123801247981
https://x.com/Paramore1979/status/1696819267042164882
https://x.com/the_bigstep/status/1745387971337981980
https://x.com/StleKvale/status/1696934644438999149
https://x.com/fi5ty5ive/status/1696921399397433744
https://x.com/uglygame/status/1696910350778540418
https://x.com/prowlerthedevil/status/1702312154341273772
https://x.com/uglygame/status/1696825294303203627
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Due Diligence & Risk Analysis
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REPUTATION
RISK RATING

« White Labelled via TGP Europe which is based in the Isle of

Man, a tax haven ( )

« TGP Europe’s Hong Kong-based likely former UBO, LET

Group Holdings, linked to organised crime and money
laundering. LET Group’s former CEO, Chau Cheok-Wa was
convicted of illegal gambling, fraud and involvement in a
criminal Organisation in January 2023 ( )

Kaiyun websites explicitly state that the company offers
sports betting in mainland China, while geoblocked
websites deny service to individuals based in the
Philippines, where its operating company is incorporated

( )
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Operating company owns trademarks formerly held by
Yabo Sports, from which Chinese authorities confiscated
more than US $200 million as part of the arrest of more
than 4,000 individuals as part of its investigation into
Yabo's illegal “cross-border gambling” operation (

' )
Falsely claims to be licensed by the Malta Gaming
Authority and the British Virgin Islands Financial Services

Commission, among others ( )

Yabo Sports has its own reported links to Chau Cheok-Wa
( )

No online footprint for listed shareholders ( )
Offers betting under the guise of broadcasting ( )

Pays agents in cryptocurrency ( )


https://www.gamblingcommission.gov.uk/public-register/business/detail/domain-names/38898
https://josimarfootball.com/2023/03/02/the-monster-with-a-thousand-faces/
https://josimarfootball.com/2023/03/02/the-monster-with-a-thousand-faces/
https://josimarfootball.com/2022/01/05/the-vanishing/
https://josimarfootball.com/2022/06/16/meet-mr-chau/
https://www.kaiyunwc.com/about
https://www.kaiyunwc.com/about
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Qndisclosed

Value of CFl sponsorship
(reported as £6.9 million per year)

Sheffield United announced a one-year deal with Dubai-
based global multi-asset broker, Credit Financier Invest
(CFI) for the 2023-24 season, with a possible renewal option
for next season.

(YorkshireLive)

)
L

Social Media Activation

Potential brand exposure
21,085 users

° 814 followers
t 12,000 followers (_t = followers
@ 7,329  followers Ia 942 followers

Brand activations over the season
6 posts

Instagram
2

Facebook
3

CFl shared 6 posts about Sheffield over the season, mostly
announcing the new sponsorship agreement. It also shared a

Facebook video featuring Sheffield promoting CFl tools by
comparing trading to football.


https://www.examinerlive.co.uk/sport/football/news/sheffield-united-shirt-sponsor-cfi-27459289
https://www.facebook.com/watch/?v=960027032311169
https://www.instagram.com/p/CvhkHstoKsT/?img_index=1
https://www.facebook.com/watch/?v=960027032311169

Social Media Reaction
& Sentiment

social media mentions

of Sheffield & CF Sentiment

Hashtags
Sheffield & #TheBlades - 32,400 posts
CFl & #Twitterblades - 3 posts

Social media discussion of Sheffield and CFI's sponsorship
deal was low with around 600 mentions over the year.

As news of the agreement spread in August 2023, users

images of the new shirts while some the
club had turned down more lucrative deals from betting
companies in favour of CFl. Reaction was mostly with

a few negative comments.

Trade sources on CFl's business mentioned
the company’s role as Sheffield sponsor.

The Bladesman £} X
@The_Bladesman - Follow
Sheffield United have agreed an initial one year deal

with global multi-asset broker CFl Financial Group to
become the club's new front of shirt sponsaor.

Htwitterblades #sufc

GREDIT
FINANCIER
INVEST

1:07 PM - Aug 4, 2023 @

cip X
@Pottyblade - Follow

Replying to @ SheffieldUnited
Same as gambling really
1:04 PM - Aug 4, 2023 (0]

W : @& Reply (2 Copylink



https://x.com/The_Bladesman/status/1687467948598845441
https://x.com/SportBusiness/status/1706673864602792100
https://x.com/Pottyblade/status/1687449305517281281
https://fxnewsgroup.com/
https://www.financemagnates.com/forex/cfi-group-expands-its-reach-with-the-launch-of-cfi-oman/

' Due Diligence & Risk Analysis

ﬁ m
Criminal
Litigation

REPUTATION

RISK RATING

) ETHICS

« Incorporated in Mauritius, a tax haven; holding company
incorporated in Cyprus, also a tax haven (Insightx)

« Questions about whether some EMEA branches are
regulated (Insightx)
) HUMAN RIGHTS

« Links to Dubai highlighted upon announcement, with
reference to the country’s human rights issues (The Star)



https://www.thestar.co.uk/sport/football/sheffield-united/sheffield-united-sponsor-cfi-financial-group-who-company-are-controversy-and-length-of-deal-4254056

f

i’ Tottenham Hotspur Social Media Activation

Potential brand exposure

2,020 followers

2
% 1.5 million followers LQ 9,941 followers
(@ 19,200 followers 6§ 3560  followers

Brand activations over the season

Instagram
6

Value of AlA sponsorship

YouTube
AlA’s sponsorship deal with Tottenham Hotspur started in 16

2014/2015 and has been extended to run until the
2026/2027 season. The brand also signed forward Son
Heung-min and midfielder Cho So-hyun as official
ambassadors.

( 7 I )

TikTok
20

AlIA celebrated the of its Tottenham’s sponsorship deal
with several posts across its . Singapore AIA YouTube
channel features a playlist titled

which includes 13 videos from the season, including the
Kitchen Kick-off series. AlA’s TikTok channel focused on videos
featuring player and brand ambassador Son Heung-min,
including the series.
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https://www.independent.co.uk/sport/football/premier-league/tottenham-transfer-news-spurs-aia-320-million-shirt-sponsorship-a9020316.html
https://www.sportspromedia.com/news/tottenham-aia-shirt-sponsorship-320-million-2027/
https://www.koreatimes.co.kr/www/biz/2021/12/126_319781.html
https://www.youtube.com/watch?v=UzpRF0VUJnk&list=PLVLwmRCge6RxkSuALxHGuWjDTpR_LT7fZ&index=5
https://www.instagram.com/p/C6LODv9vgI8/
https://www.youtube.com/playlist?list=PLVLwmRCge6RxkSuALxHGuWjDTpR_LT7fZ
https://www.tiktok.com/@aiasingapore/video/7389577856008850704

Social Media Reaction
& Sentiment

social media mentions

Senti t
of Tottenham Hotspur & AIA entimen

Hashtags
Tottenham & #StopTicketPriceRises - 131 posts
Tottenham & #AIA - 51 posts

Online discussion around Tottenham and AIA decreased
compared to the previous season.

At the beginning of the season, numerous tagged AIA
alongside other on fans' online and in-person
against ticket price asking the company
to put on the club.
AlA’s with Tottenham players saw pickup on X,
as users shared clips from the videos, especially from
featuring Son Heung-min.
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discussed their preferences for the
of AlA’s logo on the team’s shirts.

As in previous years,

Footeall Confidential [} & X
doa B 1 - Follow
Son Hewng-min and Ben Davies do some coolding at
Tottenham

mBEen Dawessid & gSonmgs

I do enjoy content like this, it definitely does feel like
you gl 1o know the players better

Credit: & S5pursOicial / @AIAGrouplimilad

0l-rhwsll-lumnlle k4
. el - Flow

First wisit to the incredible & SpursSiadium

Honared to perfarm magic lor #ALA guests & enjoy

the gamse fram their Bax

Met Spurs legends SPmAllen, & Clive_Allend

BHesellsey fGrahamPobens, @GEanMabbullsl &
y_rmark



https://www.instagram.com/p/CryGeZipVuY/
https://x.com/TottenhamAwayTV/status/1692831836102136107
https://x.com/PaulMoustrides/status/1692949920888570303
https://x.com/robawhite/status/1691336402309353472
https://x.com/mkidd85/status/1692847043109061083
https://x.com/kinnsyg/status/1692833371431309569
https://x.com/Clover_Sonny/status/1769720480700014764
https://x.com/footballconfid1/status/1758323783406948503
https://x.com/rvaspurs/status/1696593424659468299
https://x.com/AdamMac88/status/1791784713096482864

m:
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) ENVIRONMENT

Due Diligence & Risk Analysis

« Criticised by Tottenham fans over US $3 billion coal

investment holding, agreed to pull out of all coal
A I A investments by 2028 (The Guardian)

« Shareholder BlackRock faces questions about
environmental record (BlackRock’s Big Problem)
) HUMAN RIGHTS
REPUTATION . Group of UK politicians urged Tottenham to drop

RISK RATING

sponsorship due to AlA’s public support of Hong Kong's
national security law, which made it harder for citizens to
) ETHICS protest and resulted in the closure of unions, independent
media and civil society groups (Evening Standard)

« Admitted overcharging or wrongly ending cover for

customers (5tuff)
« UK MP lobbied for care insurance whilst holding AlA stake

(Open Democracy)

« Sued by elderly couple over employee’s fraudulent
insurance plan (Marketing Interactive)

« Breached regulatory requirements in Malaysia by failing to
review supervisors (Today Online)

« Admitted making false and misleading representations to
customers (Financial Markets Authority New Zealand)



https://www.stuff.co.nz/business/industries/125904006/aia-admits-it-misled-customers-overcharging-or-wrongly-ending-cover
https://www.marketing-interactive.com/can-insurance-companies-really-afford-publicised-legal-battles
https://www.todayonline.com/singapore/aia-prudential-aviva-reprimanded-authorities-breaching-regulatory-requirements
https://www.fma.govt.nz/news/all-releases/media-releases/aia-misleading-representations-to-customers/
https://www.theguardian.com/environment/2020/nov/24/aia-sponsorship-is-stain-on-spurs-shirts-say-kick-out-coal-campaigners
https://blackrocksbigproblem.com/
https://www.standard.co.uk/sport/football/tottenham-aia-sponsor-china-human-rights-b1036398.html
https://www.opendemocracy.net/en/ournhs/mp-with-stake-in-giant-health-insurer-lobbied-for-australian-style-care-insurance/

WERTHEM

West Ham United

2o X
betway | <
g

é

Value of Betway sponsorship

Betway became West Ham shirt sponsor in 2015, with a
deal which has since been extended multiple times
currently until 2025 raising its yearly value over time. The
company has also created fan engagement initiatives for
the club, such as the Betway Academy and Betway Fan Taxi.

Footy Headlines

71

Social Media Activation

Potential brand exposure

138,400  followers

]
261,000 followers = followers
] ]
g 14200 followers g 27300  followers

Brand activations over the season

Instagram
5

Betway shared a few posts celebrating West Ham after their win
of the using the hashtag

. The brand also created several ticket
for followers on X and Instagram.


https://www.sportspromedia.com/news/west-ham-betway-record-shirt-sponsor/
https://x.com/betway/status/1666554984329093122
https://www.instagram.com/p/CtJ4PFGKFng/%5C
https://www.instagram.com/p/Cx-VlJEs7ta/

Social Media Reaction
& Sentiment

9,600

social media mentions
of West Ham United & Betway

= Jlssinnning
N

Sentiment

Hashtags
West Ham United & Betway Cup - 10,660 posts
# West Ham #BetwaySquad - 79 posts

Social media discussion centred around investigations into
West Ham midfielder Lucas Paqueta, as Betway reported
"suspicious activity” on its betting platform to the FA, leading
to a corruption probe against the footballer.

Mentions were mostly neutral as the news broke in
September 2023, although some users expressed anger
against Betway for the potential impact of the investigation
on Paquetd’s career.

In May 2024, news of the confirmed charges against Paqueta
spread widely online with numerous Brazil-based users
commenting on the events.

The reveal of the new shirts ahead of the season in August
2023, generated over 600 comments with an overall negative
perception as fans complained about the e size of Betway
logo which was deemed to be too large.

Several users noted how Betway’s brand BW Scores featured
on West Ham's shirts during a European match in a move that
seems to be used to “get around and ahead of sponsorship
bans.”

The Big Step & p 4

Eithe bigstep - Follow

Playing in Europe last night, West Ham replaced
their shirt sponsor Betway with ‘BW Scores’.

Gambling companies are already using sister
websites o get around and ahead of sponsorship
bans.

R77 AR . Mae 1 W72 T



https://x.com/we_are_AtO/status/1682686521869062144
https://x.com/andresweiss_/status/1682666186587160577
https://x.com/ThePedronator/status/1682657765829771266
https://x.com/_WestHamReport/status/1730533398236578026
https://x.com/Butts1977/status/1730293624196198410
https://x.com/MailSport/status/1693005281385480430
https://x.com/City_Chief/status/1693108594873438340
https://x.com/CabineSport/status/1693184091233919169
https://x.com/westhamfootball/status/1693150773595492455
https://x.com/westwood_71/status/1794200274837672401
https://x.com/7ahul/status/1692617466671997433
https://x.com/shivamLM/status/1793666476676927732
https://x.com/willameee/status/1793663835221426212

Due Diligence & Risk Analysis

betway

ediur

REPUTATION
RISK RATING

Registered in Malta, a tax haven, named in IClJ offshore
leaks database - directors and affiliate companies have
numerous mentions on database ( ,

)

Holding company is based in Guernsey which is
considered a tax haven ( )

Shareholders listed in the BVI, and Malta, both have
interests in the same companies ( ,

)

Faced sanctions in Belgium due to opaque ownership
structure and source of funds ( )

73

Received record fine for failure to comply with AML and
customer protection checks ( , )

Assigned addicts ‘VIP managers’ and offered promotions to
keep them betting ( )

Forced punter to spend £10,000 on auditing his own
finances in order to access £108,000 in winnings (

)

Fined £400,000 by Gambling Commission for advertising
on children’s section of West Ham'’s website ( )

Partnered with company stripped of UK gambling licence

( )

Advert featuring Declan Rice banned after it contravened
rules on using under-25s ( )

Fined for breaching Swedish local gambling regulations
and banned from operating in Lithuania (

)

Kenyan licence reinstated after BW agreed with Kenyan
government to tax winnings at 20 per cent ( )

CVC Capital Partners, which hold an interest in Betway,
owns Gujurat Titans in the IPL; gambling illegal in the
Indian province of Gujurat ( )


https://www.bbc.co.uk/news/business-51850040
https://www.gamblingcommission.gov.uk/public-register/business/detail/actions/39372
https://www.dailymail.co.uk/news/article-7900855/Secret-emails-expose-tricks-Betway-help-losers-stay-gambling.html
https://www.theguardian.com/sport/2020/jun/22/betway-dispute-highlights-problem-of-punters-gaining-access-to-winnings
https://www.theguardian.com/sport/2020/jun/22/betway-dispute-highlights-problem-of-punters-gaining-access-to-winnings
https://www.theguardian.com/business/2022/sep/21/betway-fined-advertising-children-pages-west-ham-website-gambling
https://www.gamblinginsider.com/news/3819/betway-joins-forces-with-controversial-affiliate-program-provider
https://www.standard.co.uk/news/uk/betway-advert-featuring-footballer-declan-rice-banned-because-he-is-under-25-years-old-a4328981.html
https://igamingnext.com/news/betfair-betway-and-skillonnet-ordered-to-pay-fines-in-sweden-after-appeals-are-quashed/
https://lpt.lrv.lt/en/legal-information/the-recommendations-for-entities-organizing-games-on-prevention-of-money-laundering/list-of-illegal-gambling-operators
https://sbcnews.co.uk/sportsbook/2019/09/05/kenya-bclb-reinstates-betways-licence-after-20-tax-introduction/
https://www.mykhel.com/cricket/ipl-2022-cvc-capitals-link-with-betting-companies-gives-away-to-controversy-bcci-allays-concern-177262.html
https://betway.com/
https://offshoreleaks.icij.org/nodes/55033014
https://offshoreleaks.icij.org/nodes/55033014
https://www.sghc.com/about-us
https://offshoreleaks.icij.org/nodes/55033014
https://offshoreleaks.icij.org/nodes/56081600
https://offshoreleaks.icij.org/nodes/56081600
https://ice365.com/news/betway-facing-belgian-sanctions/

Wanderers

Ln X |

6686; Aﬁropay E % g t 114,000  followers ct - followers

SPORTS :

9 Wolverhampton > Social Media Activation

Potential brand exposure
190,300 users

18,200 followers

CASTORE

‘ . (@ 39100 followers 6y 19000 followers

Brand activations over the season

%ndiSClOSEd 16 posts

Value of AstroPay sponsorship Instagram
3

(reported as £8 million per year)

AstroPay continued to feature on the front of Wolves’ shirts
for the men’s and women’s first-teams, under-23s, and a
range of replica kits across all ages. The deal also included
the brand featuring on the shirts of the club’s European
esports teams.

(Wolverhampton Wanderers, SportCal)

Facebook
13

Astropay mentions of Wolves focused on its Facebook page
where the company promoted its Wolves card in the majority
of its posts. Three of the four posts existing on Astropay’s
Instagram page also publicise the card.



https://www.wolves.co.uk/news/club/20220707-astropay-become-wolves-new-principal-partner/
https://www.sportcal.com/data-insights/top-10-sponsor-partners-wolverhampton-wanderers-fc/
https://www.facebook.com/AstroPay.official/posts/pfbid02nGoaSfedRkrQad11Hn7kwvdbsh9BtixKNdUkrH6Z5epitLM61wcZMVzpgPtyNMMMl
https://www.instagram.com/p/C5RAlcIM75j/

Q. . X

Wiodves' graphic designer deserves a pay rise because
this is tuly & thing of beauty.

Social Media Reaction e e
& Sentiment e
= 1 sA
_\.F-_\:ll-_l}t__l
social media mentions Sentiment !
of Wolverhampton Wanderers &
AstroPay
Hashtags
AstroPay & #Wolves - 17 posts Pt oo

Wolves & #AstroPay - 11 posts

Conversation increased since the previous season and
focused on fans’ engagement with Wolves’ social media
content in partnership with Astropay.

™ thekitsbox 43w
Wolves 23/24 Home Kits

Astropay sponsorships

Promo:30% discount
Phone/WhatsApp: 08039562419

The club’s posts saw high social media , as users
praised the accounts and interacted with posts, Nogommentayet.
on the " performances and updating on St caesion

matches’ line-ups.

Qv

2 likes

28 September 2023

Add a comment...
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https://www.instagram.com/p/Cxu1Y4XMS40/
https://x.com/EduardoHagn/status/1786781022647947447
https://x.com/afcjxmes/status/1691155148620345344
https://x.com/daveazzopardi/status/1763928495149789211
https://x.com/probablynotsn/status/1740078322694922326
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/f)ue Diligence & Risk Analysis

ﬂ
Criminal
Litigation

REPUTATION

RISK RATING

AstroPay

) -ETHICS
« Agreed with UK regulator to voluntarily refrain from
‘accepting any new customer funds, providing payment
services or issuing or redeeming e-money’ (Financial
Conduct Authority)

« Owes more than US $22 million to creditors (Fintech
Futures)

« Poor reviews and numerous accusations of being a scam
(Reddit, Reddit, Trustpilot)



https://register.fca.org.uk/s/firm?id=0010X00004VrOzRQAV#what-can-this-firm-do-restrictions
https://register.fca.org.uk/s/firm?id=0010X00004VrOzRQAV#what-can-this-firm-do-restrictions
https://www.fintechfutures.com/2024/06/uks-fca-imposes-restrictions-on-e-money-firm-astropay/
https://www.fintechfutures.com/2024/06/uks-fca-imposes-restrictions-on-e-money-firm-astropay/
https://www.reddit.com/r/Bitcoin/comments/gnnbxr/astropaycom_scam_do_not_use/
https://www.reddit.com/r/rant/comments/l9r83n/fuck_astropay/
https://uk.trustpilot.com/review/astropay.com?stars=1

Conclusions

Social media discussion around the Premier League’s
2023/2024 sponsorship agreements quieted down slightly
compared to the previous season, while still seeing high
engagement around clubs and sponsors’ content
initiatives such as giveaways and Player of the Month
awards. Manchester City became the most discussed team
of the season, with volumes of online conversations five
times higher than the previous one. Similarly, Chelsea saw
a spike in online discussion following its new agreement
with Infinite Athlete, gathering five times more mentions
than the previous year.

InsightX's due diligence risk analysis found that
Manchester United's sponsor was the only one
representing a ‘Low’ risk for the club’s reputation, with the
downgrade of Wolverhampton Wanderers’ partner
Astropay to ‘Medium’ risk after adverse events in 2024.
Seven clubs’ partners were classified as ‘High' risk,
compared to six in the previous season.

Social media activation on the sponsors’ official accounts
was once again limited, with the exception of Stake and

However, in what appears to be a new form of
highlighting the partnership, the clubs’ accounts created
several brand concepts for their partners on their social
media accounts tagging them as sponsored content or
sharing them in using the collaboration feature on
Instagram.

Sentiment of social media discussion turned overall more
positive, with fans generating enthusiastic engagement
with clubs and sponsors’ online initiatives. Even though
opposition to gambling sponsorship was not as vocal as
during the past season, several clubs were still'the target
of online campaigns and negative conversation on their
choice of sponsors.

» Stake.com, Etihad, Standard Chartered and Cinch'’s
frequent promotion of their sponsored clubs and
engagement initiatives proved highly effective in
generating positive return, particularly the Player of
the Month awards.

« Infinite Athlete’s deal with Chelsea received
numerous congratulations and turned the club’s
sentiment around compared to the previous season.



» Manchester United’s new deal for the next season
with Qualcomm brand Snapdragon gathered a
positive reaction from online users, who celebrated
the choice of sponsor and look of the logo on the
shirts.

» Aston Villa, Burnley, Fulham and Nottingham’s new
deals with controversial gambling companies found
opposition from online users. Nottingham’s fans in
particular voiced their disappointment after last
season’s charity deal with UNHRC.

» AIA was mentioned in numerous fans' online and in-
person campaigns against Tottenham'’s ticket price
increases asking the company to support them by
putting pressure on the club.

While the previous season saw a minor trend away from
controversial partnerships, the various new short-term
agreements with several Asian, often obscure, betting
companies prevented clubs from moving to InsightX ‘Low’
risk sponsorships.

Newcastle’s new sponsorship deal with Sela, downgraded
the club to InsightX ‘High’ risk category as several ethics
and human rights’ concerns related to the company were
identified.
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Additionally, Wolverhampton Wanderers’ partner
Astropay, one of the two sponsors in the ‘Low’ risk
category last year, was downgraded to ‘Medium’ risk
following newly-identified ethical concerns.



Looking ahead

Until the front-of-shirt sponsorship ban comes into effect

in the summer of 2026, clubs outside of the traditional ‘Big
Six” will continue to be drawn to the prospect of gambling
sponsorship due to the significantly larger deals available.

after Bournemouth’s sponsorship deal with bj88 took the
total number of Premier League clubs with a gambling
company as a front-of-shirt sponsor to 11.

The Big Step told The Guardian: “Premier League clubs
must know that gambling harms are a serious public
health issue that destroys many lives in their communities
and around the world, yet continue to blindly sign these
desperate deals for a few extra quid.”

Manchester United’s deal with Snapdragon represents the
only change in sponsorship for the traditional ‘Big Six’ and
the only new sponsor for a non-promoted side which is
not a gambling company. The club were able to agree a

with the US-based tech
company Qualcomm Technologies Inc, which will see its
brand adorn Manchester United’s shirt for at least the
whole of the 2024/25 season; the exact length of the deal
has not yet been publicly disclosed.
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Ipswich Town will celebrate its return to the Premier
League by

. The Suffolk-born singer has been the
team’s front-of-shirt sponsor for the previous three
seasons, in which time it achieved back-to-back
promotions to secure Premier League football for the first
time in 22 seasons.

Aston Villa and Bournemouth announced partnerships
with Betano and bj88 respectively; both deals are the
most lucrative deals in each clubs’ history, with Aston
Villa's Betano deal thought to be worth around

, a healthy reward for qualifying for the
Champions League. The two brands could not be more
different in recognisability, with Betano recently surveyed
as and bj88
previously only serving as

and various X accounts affiliated with the brand

Net88 and DeBet have been named as Crystal Palace and
Wolverhampton Wanderers front-of-shirt sponsors
respectively, though the two sponsors are operated by
the same company KNW Technology Inc.


https://www.theguardian.com/football/article/2024/jul/23/bournemouth-11th-premier-league-club-sponsored-by-gambling-company
https://www.standard.co.uk/sport/football/man-utd-shirt-sponsor-deal-snapdragon-qualcomm-b1106651.html
https://www.eadt.co.uk/sport/24299945.ed-sheeran-continue-ipswich-town-shirt-sponsor/
https://www.eadt.co.uk/sport/24299945.ed-sheeran-continue-ipswich-town-shirt-sponsor/
https://www.sportcal.com/features/deal-focus-aston-villa-stick-with-betting-in-betano-shirt-sponsorship/
https://www.sportcal.com/features/deal-focus-aston-villa-stick-with-betting-in-betano-shirt-sponsorship/
https://www.sportcal.com/features/deal-focus-aston-villa-stick-with-betting-in-betano-shirt-sponsorship/
https://onefootball.com/en/news/bj-becomes-new-asian-partner-of-bologna-fc-1909-38121341
https://onefootball.com/en/news/bj-becomes-new-asian-partner-of-bologna-fc-1909-38121341
https://twitter.com/search?q=bj88&src=typeahead_click&f=user

The announcement of the deals was scrutinised by
Josimar Football, which claimed that

Reports suggest that Leicester City’s partnership with
BC.Game will net the recently-promoted side

, @ significant amount more than any
recent partnership with . As part of
the deal, BC.Game will launch its own cryptocurrency, $BC,
though it is unclear when.

Finally, RollIBit, operated by Curagao-based Bull Gaming
NV, has been announced as Southampton’s sponsor. The
crypto casino ,
having entered into a white label agreement with Grace
Media Ltd. The length and value of the Southampton deal
have
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https://josimarfootball.com/2024/07/04/the-crystal-maze/
https://josimarfootball.com/2024/07/04/the-crystal-maze/
https://josimarfootball.com/2024/07/04/the-crystal-maze/
https://www.thegamblest.com/bc-game-starts-a-40-million-partnership-with-leicester-city-fc/
https://www.thegamblest.com/bc-game-starts-a-40-million-partnership-with-leicester-city-fc/
https://www.bcgame.uk/
https://www.gamblinginsider.com/news/26149/rollbit-enters-uk-market-through-partnership-with-grace-media
https://www.insideworldfootball.com/2024/07/17/saints-unveil-crypto-casino-rollbit-shirt-sponsor-premier-league-return/

Methodology & Disclaimer

The report has been created combining InsightX expert
due diligence research and social media perception
analysis, with third-party social media data.

This report analysed the potential brand exposure each
club could have gained from its sponsors’ social media
presence in the value of their total fanbase, against how
many times the sponsor actually activated visibility
towards the club through their platforms.

The analysis takes into consideration the main social
media pages of the sponsors and not regional accounts.

This report assessed the volumes of conversations across
social media platforms and the sentiment and perception
around each sponsorship to offer an overview of how the
clubs’ main sponsors were perceived and which news and
campaigns gathered the most attention.

All posts can be accessed by clicking on the posts' images
or the platform icons.

Due diligence investigation of each sponsor analysed the
key areas of ethics, human rights, environment, and
criminal litigation to assess potential risks coming from
the association with the company and possible impact on
the clubs’ reputation. The checks were not exhaustive
and were lesser in scope than those carried outin a
commissioned report.

InsightX searched records held in the public domain to
derive the contents of this report. Examples of such
records include public databases, corporate records
filings, articles published in the media and online and
court records.

This report represents a summary of content held in the
public domain. InsightX makes every effort to ensure that
the summaries of the information found during research
are accurate. However, it is not possible for InsightX to
guarantee the veracity of the original source material.
Furthermore, it is not possible to ensure that the source
material is up to date. No liability is accepted by InsightX
as a result of the original source material being inaccurate
or out of date.
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